THOMAS J. DONOVAN, JR.
ATTORNEY GENERAL

TEL: (802) 828-3171
FAX: (802) 828-3187
TTY: (802) 828-3665
JOSHUA R. DIAMOND

DEPUTY ATTORNEY GENERAL http://www.ago.vermont.gov

WILLIAM E. GRIFFIN

CHIEF ASST. ATTORNEY
GENERAL STATE OF VERMONT

OFFICE OF THE ATTORNEY GENERAL
109 STATE STREET
MONTPELIER, VT
056090-1001

March 2, 2017

Lauren C. Vrana

Turke & Strauss, LLP

613 Williamson Street, Suite 209
Madison, WI 53703

Re: Public Records Request — Generac Power Systems Inc.
Dear Lauren:

Attached please find records in response to your public records request dated
February 22, 2017. We have redacted personal contact information pursuant to 1

V.S.A. § 317(c)(7).

If you feel information has been withheld in error, you may appeal to the
Deputy Attorney General, Joshua R. Diamond.

Thank you,

bt

Sarah London
Assistant Attorney General

Enclosures



DEPUTY ATTORNEY GENERAL

ADDRESS REPLY TO:
CONSUMER ASSISTANCE PROGRAM - .
1038 MORRILL HALL - UVM
BURLINGTON, VERMONT 05403
www.atg.state.vi.us

WILLIAM H. SORRELL
ATTORNEY GENERAL

JANET C. MURNANE

STATE OF VERMONT
OFFICE OF THEATTORNEY GENERAL = o, """ "o
PUBLIC PROTECTION DIVISION - S repeiunst =~ A
TEL: (802) 656-3183 3 ,
FAX: (Bo2) 656-1423 .
OUTSIDE CHITTENDEN COUNTY JUL 26 2011
1~-800-649-2424 .
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Consumer Complaint Form

Consumer Information:
~ }

City: M}j&g L0 ST\ ZIP: 65C(, 3

Daytime Phone: _$m2-
E-mail: -

Company Information:

Name: ,}foameﬁ,x{ Thot £ Equfnens | <237
Mailing Address: £a_1heX_1 429 City: Begus v, £ ST: 4N ZIP: 0 %97

Daytime Phone: Zp¢-5337 - RV
@._

E-mail:’

Complaint Details (attach additional pages if needed):
Events as they happened: : '
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INCIDENT REPORT FORM

Piease fill out the form below as accurately as possible to ensure a proper review of your case. When you have completed the form,
submit it to us via e-mail at incidentreports@generac.com, via fax at 262-544-4854, or send a printed copy to the mailing address below:
Generac Customer Support
PO BOX 8
Waukesha, Wl 53187

include any supporting pictures, invoices, recelpts, or other documentation with the form.
t Informati : J2= ‘5/
Product iInforma nn/,,« o Z C*C% e u‘é L,/Q (ﬁé} A U7 n«,]L}M? /3

Model/ltem Number ' NS 55 X0 ) Serial Num@ 1Ya) 5{*’? -d {
ey M mar V'v.pm

Date of Purchase Q( QhC 33 ;@ ‘] How many hours of use are on your unit?® l i 3!5 iw K vn & Ao i

*Cnly applicable to models with hour meters or digital control panei; ~'3: houyy ont

.’ ) - - - - } “«ff&ﬂ‘-‘“ ‘/{ ‘20“
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. T
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2
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wer Systems e | : ‘ Page 1 of 1

Standby powst producis offer a rollable hackup to slectric ulllity powsr. The Slamens offaring is
designad to meet the rsquiremants of Article 702 (Optional Standby Systems) of the National
Elsciric Code (NEC Article 702 Optional Standby Systems)

Slsmens Standby power systems offer the following foatures and banefiis:

UL Listed

Parmanently installed oulside In 8 weather proof enciosure

Single phase, 120/240V, 3-Phass 120/208V and 3-phasa 277/4B0V oplions
Opcrmni from Natural Gas or Liquid Propane Vapor

Self Tasts weokly

Sound mitenuated enclosurss . Co

More Info on Transfer Swilches & Manual intarlock Kits

-Latest News  Liquld Cooled Generators
April 14, 2008 - Redesign of Air-coalad Standby Produci features: -
Generators gnd"ST™ line of Transfer Swiiches '
Februsry 25, 2008 - Generator Ready Load Canter 22 through 150 kW
Leunched Stael and aluminum enclosure
aptions e
NEW! Generator Ready Load Cenler Low spéed options lor ionger life and lowsr nolse ’
instaliing standby generalors aftar outpud
hame construction is complete More Info
can be costly and time
consuming. Wih the new Maintenance Kits
Slamans genarator ready load
g ‘ Protiuc! features:

cantar, witng &nd plumbding In
place, the homeowner can save
thousends of doliars. The genesalor ready load center
has two interiors, During normal operating utlity
condiilans, both Interiors sre powerad. During generator
ack up canditions, only the lower interlor contalning
critical clrcults is powered,  Mord .

Available for each gensrator
model

Includes: Alr flitar, Olt fiter, Spark
plugs, Funnel Tools

Alr Cooled Generators
Product features:

—ry -
8,10, 14, 17, and 20 kW

Stael enclosures avallable in

8,10, 14, and 17 kW

Aluminum enciosuras avaliabls In 17 and 20 kW

Composi lng pad elin nead for

concrete pad

Moare inlo . 'O enn . S \/\ ere. oY
Partable Gensrators . o - v P a ‘ p % <
Product feetures: - . 50/’"‘1—' (\' :"’Q S %] o

GFenr=terS 3t Seil,

5, 15and 17.5 kW

18 gakon gasoline tank
3-4 hour average 1ank run
time

Varlous 7ecaptacies with . . Ve M A‘\q ..
clreult pratection < e _\, ) (/ | S N <

Eleciric or manual start depending on model

. ‘A .\.\’F"(‘u\ LJ\*\«\‘Q_ \/\ ngﬁ

" 3

ore Info /-) —{o -\—-.\,»,u v $cMA j {Z(nj L
dgpmding on -what You

© Stemens Energy and Autamation Xc 209 - am nupdate 2009-08-14 - Webmasler SELA « Terms n Condilions ) a ! \)J o .‘_..‘/)‘

http://www.sea.siemens.com/us/Products/Residéntial-Electrical/Product/Sta... - 8/22/2009



 standby
Power Systems

Standby Power Generators

What i3 2 standby powar generator?

A foasli fusl powerad angine used 1o craais slactriciy

Runs on natursl gas or liquld propane vapor

Permanently atlached to the houss via a fuel line and conductors, sliminaling the nead to

rafuel gas lanks and plug In

pad on small units, raquires a concrele pad for farger

Dasigned to andurs the pl with 8
fty—"" —

Comﬁlomy auvtomatic - detacts power outages, waits 16 seconds, then swilches power over to the gensrator

{: ic transfar switch raq:

Rostores power to pre-salactsd clicults
Ratums power to utiity once rastarad

Self tosts weakly

Regyires basic maintenanca (oll ant {itars)

Largest offering In the industry

industry leading system controis

The Blemans offering |5 tha widest In the Industry. Units
" are avaitable from 7kW afl the way up to 150 kW.
Slamens also offers:

Automatic transfer switchss from 100 lo 800 amps
Indusiry Isading, easy {o uss, reliable computer
controts

Corrosion rasistant finish

Simpiified Instaliation

Reducad noise

Roden! proof enclosures

UL 2200 iisted generators

UL 1008 listed tranater awitches

" Type “R" Digital Controller

Slamans Type “R" Digital Controller

wih tutit-tn govemnor control monttors the the ulliity
voltage and displays system faults such as overcrank,
ovarspsed, high coolant temparalure, fow coolent level,
low olt pressure, and low battery. This high—quaiity
controlier alzo oversmes the fransfer swhch, exercise
function, and the Quiet-TesiTM fealurs.

PowerManager “H" Type

Siemens new PowerManager "H* Type brings generalor
controf and monitoring lo & new lavel of sophiatication.
It's not onty ahead of the compatition, I's ahaad of its
time. This full-featured controlier boasts 32--bit

p ing for quick and simt of all
key ing angine
voltage , 8nd g i

@ Biemens Energy and Automalion, Inc 2009 - last update 2008-08-14 - Webmaster SE&A - 1 erms and Conditions

Page 1 of 1

http://www.sea.siemens.com/us/Products/Residential-Electrical/Product/Sta... 8/22/2009



| 1 Kings Electric, Inc.

Quote
22 Houghton Hill ‘ ’
 Vernon, VT 05354 Date Estimate #
Q72212009 554
Name / Address
DENMS TELLER )
WEST BRATTL EBORO, vr 05301
Phone # Fax#
Project
802-257-7415 802-257-7455
’ Description Gty Cost Tom
GENERATOR QUOTE. 7,800.00

Install 1 10 kW, scimens fully automatic genercrator. Kings clestric
will take care of complete installation and set up. All materials and
1abor for the jod included in price.

Home owner will have schedule a propans company for the propane
install, and will have to pay that fec separate of kings electric
charge. thank you. '
plesse call with any. quasmns

K
?{Q (-2
4&7\0&1 o \‘&i:‘ 7
ke

‘i@‘”
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/@//% Y oo —/ -

=

generator quote, thank you.

| Total

$7.800.00




GENERAC POWER SYSTEMS "THREE YEAR" LIMITED WARRANTY FOR GUARDIAN®
"AIR-COOLED PREPACKAGED EMERGENCY AUTOMATIC STANDBY GENERATORS"

For a period of three years from the date of original sale, Generac Power Systems, Inc. {Generac) warrants that its standby generator will be
free from defects in material and workmanship for the items and period set forth below. Generac Power Systems, Inc will, at its option, repair
or replace any part(s) which, upon examination, inspection and testing by Generac Power Systems, Inc. or an Authorized/Certified Generac/
Guardian Dealer, is found to be defective. Any equipment that the purchaser/owner claims to be defective must be examined by the nearest
Authorized/Certified Generac/Guardian Dealer. This warranty applies only to Generac prepackaged emergency automatic standby generators
used in “Standby" applications as Generac Power Systems, Inc has defined Standby. Scheduled Maintenance, as outlined by the generator
owner's manual, is highly recommended. This Scheduled Maintenance should be performed by an Authorized/Certified Generac/Guardian
Dealer. This will verify service has been performed on the unit throughout the warranty period. : '

WARRANTY SCHEDULE ~— 4421 )&&- )
YEARS ONE and TWO — Limited com rehensive coverage on mileage, labor and parts listed. .
T ONMPONERTS — p g g p /6/13/07

YEART — Limited comprehensive coverage on parts listed
« “ALL COMPONENTS ]

% * Unit should be Registered and Proof of Purchase and Maintenance must be available.
* Warranty is transferable between ownership of original installation site.

Steel anclosures ar ranted against rusting for thejfirst year of ownefship only, ] amége caused after receipt of generator is the

responsibility of the owner and is not covarad by this warranty. Nicks, scrapes, Jents or scratches to the painted enclosure should be repaired
promptly by the owner. .
All warranty expense allowances are subject to the conditions defined in Generac's Warranty Policies, Procedures and Flat Rate Manual.

THIS WARRANTY SHALL NOT APPLY TO THE FOLLOWING:

« Guardian generators that utilize non-Generac replacement parts.

» Guardian generators utilizing non-Generac automatic transfer switches.

+ Repairs or diagnostics performed by individuals other than Generac authorized dealers not authorized in writing by Generac Power
Systems. : : :

« Any Guardian generators used as rental or trailer mounted applications.

+ Damage to generator system {including transfer switch) caused by improper installation or costs necessary to correct installation.

« Units used for prime power in place of existing utility power (where utility power is present) or in place of utility power where utility power
service does not normally exist. )

« Fuel connections other than conventional utility company supplied natural gas systems or conventional
CoEt o1 nSﬁé%gﬁaimenance {i.€. tune-ups and associated parts), adjustments, loose/leaking clamps, installation and start-up.

. Steel enclosures that are rusting due to the improper installation, location in a harsh or saltwater environment or scratched where integrity
of paint applied is compromised.

« FEailures caused by any contaminated fusls, oils, coolants or lack of proper fluid amounts. .

« Failures due, but not limited, to normal wear and tear, accident, misuse, abuse, negligence or improper installation. As with all mechanical
devices, the Generac engines need periodic part(s) service and replacement to perform as designed. This warranty will not cover repair
when normal use has exhausted the life of a pari(s) or engine. '

« Fajlures caused by any external cause or act of God, such as coliision, theft, vandalism, riot or wars, nuclear holocaust, fire, freezing,
lightning, earthquake, windstorm, hail, volcanic eruption, water or flood, tornado or hurricane.

« Damage related to rodent and/or insect infestation. .

. Products that are modified or aitered in a manner not authorized by Generac in writing.

Any incidental, consegquential or indirect damages caused by defects in materials or workmanship, or any delay in repair or replacement of

the defective pari(s).

Failure due,to misapplication.

Telephone, cellular phone, facsimile, internet access or other communication expenses.

Living or travel expenses of person(s) performing service, except as specifically included within the terms of a specific unit warranty period.

R

Expenses related fo "customer instruction” or tr%@mwww

Rental equipment used while warranty repairs are being performed and/or Svernight freight costs for replacement part(s).
Costs incurred for equipment used for removal and/or reinstallation of generator, (i.e.; cranes, hoists, lifts, etc.)

Planes, ferries, railroad, buses, helicopters, snowmobiles, snow-cats, off-road vehicles or any other mode of transport deemed abnormal.
Overtime, holiday or emergency labor. ’
Starting batteries, fuses, light bulbs and engine fluids.

THIS WARRANTY IS IN PLACE OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. SPECIFICALLY, GENERAC MAKES NO
OTHER WARRANTIES AS TO THE MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow
limitations an how long an implied warranty lasts, so the above limitation may not apply to you. GENERAC'S ONLY LIABILITY SHALL BE THE
REPAIR OR REPLACEMENT OF PART(S) AS STATED ABOVE. IN NO EVENT SHALL GENERAC BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES, EVEN IF SUCH DAMAGES ARE A DIRECT RESULT OF GENERAC'S NEGLIGENCE. Some states do not

n P . . . n P . . S oo ———————=
allow the exclusion or limita identat or consequential damages, so the above limitation may not apply to you. This warranty gives you
specifi 5. You also have other.d ate to slate.

; —

’ GENERAC POWER SYSTEMS, INC.
GUARDIAN F’D BOX B . Waukesha, WI 53187
LARL N Ph: (888) GENERAC (436-83722) « Fax: (262) 544-4851

GUARDIAN

07 Generac POwe: Svstemi ni

) To locate the nearest Authorized Dealer and to download schematics, exploded parts
Part No. 0GB676A views and parts lists please visit our website: www.guardiangenerators.com Flevision B (04/0



New Installatiqn Guidelines for Siemens Stationary Air-Cooled |
8 2, 14,16, 17 and 20 kW Generators.

The National Fire Protection Association has a standard for the installation and use of stationary combustion
‘engines. That standard is NFPA 37 and its requirements limit the spacing of an enclosed generator set from
a structure or wall. '

NFPA 37, Section 4.1.4, Engines Located Outdoors. Engines, and their weatherproof housings if provided,
that are installed outdoors shall be located at least 5 ft. from openings in walls and at least 5 ft. from structures
having combustible walls. A minimum separation shall not be required where the following conditions exist:

/] 1. The adjacent wall of the structure has a fire resistance rating of at least 1 hour.

~) 2. The weatherproof enclosure is constructed of noncombustible materials and it has been
¢ demonstrated that a fire within the enclosure will not ignite combustible materials outside the
ericlosure. :

-Anne}( A — Explanatory Material
A4.1.4 (2) Means of demonstrating compliance are by means of full scale fire test or by calculation
procedures. o '

Because of the limited spaces that are frequently available for installation, it has become apparent that
exception (2) would be beneficial for many residential and commercial installations. With that in mind, the
manufacturer contracted with an independent testing laboratory to run full scale fire tests to assure that the
Siemens enclosure would not ignite combustible materials outside the enclosure.

The criteria was to determine the worst case fire scenario within the generator and to determine the ignitability
of items outside the engine enclosure at various distances. The Siemens enclosure is constructed of non-
combustible materials and the results and conclusions from the independent testing lab indicated that any
fire within the generator enclosure would not pose any ignition risk to nearby combustibles or structures,
with or without fire service personnel response. ’ -

Based on this testing and the requirements of NFPA 37, Sec 4.1.4, the guidelines for installation of the
gEﬁErETors listed above are changed to 18 inches (457mm) from the back side of the generator to a stationary
wall or buniding. For adequate maintenance and airflow clearance, the area above the generator should be at
|6ast 4 feet with a minimum of 3 feet at the front and ends of the enclosure. This would include trees, shrubs
and vegetation that could obstruct airflow. See the diagram on the reverse of this page and the installation
drawing within the owner’s manual for details.

Generator exhaust contains DEADLY carbon monoxide gas. This dangerous gas can cause unconsciousness
or death. Do not place the unit near windows, doors, fresh air intakes (furnaces, etc:) or any openings in the
building or structure, including windows and doors of an attached garage. .

Parl No. 0G8677C © Rev.A : Printed in U.S.A 04.08



No windows or openings in the wail permitted
within 5 feet from any point of the generator.

!
‘ ’l \ E .
! 60 inches

36 inches —

These guidelines are based upon fire
testing of the generator enclosure and
the manufacturer's requirement for air
flow for proper operation. Local codes
may be different and more restrictive
than what is described here.

18 inches
Minimum Distance

Existing Wall

Top of Generator

36 inches

ke——— 36 inches

60 inches v

Clearance from windows,
doors, any openings in the
wall, shrubs or vegetation
over 12" in height

Clearance from the ends and front of the
generator should be 36 inches. This
would include shrubs, trees and any
kind of vegetation. Clearance at the top
shouid be a minimum of 48 inches from
any structure, overhang or projections
from the wall. The generator should not
be placed under a deck or other
structure that is closed in and would limit
or contain air flow.

_/

e

48" Minimum

/

60" Recommended

Minimum From Ends
e —

Generator

pa

N
S/
ud

=

This drawing supersedes installation in

previous to May 26, 2007.

18 inches
Minimum

structions in all Generag air-cooled installation and owner's manuals dated



J. Kings Electric, Inc.
22 Houghton Hill
Vernon, VT 05354

Bili To
DENNIS TELLER __

WEST BRATTLEBORO, VT 05301

Guantity

Desoription

Invoice

‘ e c;?i te Invoice #
/’:’I/ﬁ IS [ 12;?:291; 2387

Phone-802 28580055
Fax-802-257-7458
Email-
JOSH@IKINGSELECTRIC.
COM

P.O. No. Terms

Due on receipt

Rate Amount

1 Annusl generator service,'thauge oit and filter, check spark plug and air filter, 179.95 179.95

change as needed.

-

1 4d 2 |21 | 7oL

Total $179.95



If you are working with a service dealer on your current issue or have had to work with a service dealer in the past, please provide
the details on the two most recent accurrences below. Please provide any invoices or work orders for these service calls if applicable.

Service Call #1
Date of Service

! . - L .
. O{’\ )»—‘/ i i e L«,(—(’\% cvac\.wt"‘ /\)T‘"*’"’\ N c\//§ ey gler ¢ (yme, F
Detalls of the issueq Ao ¥ B iel Z lixs L Al s TIL called T ag Wiy iohie f"’;j*‘"r-‘
Vr e g6 oo g dm o SecGicen Vowel s - T o LM §ite =L,

Tt .
Service Dealer #1 Contact Information: [(1Same as installer

[ ] Same as maintenance dealer

~

Name l/jf/s‘;) “enies Ates el T

|
Address l/“ﬂ 2~ e R NPT’ f_’; =7 |
Address (2)’ ’ I
City {C) Wav Ley ‘ State/Province l /\J 1, Postal Code IO?’) i ﬁ'.}— ;, l

Phone Numbe‘i &

Service Call #2. ,
Date of Service '

T T —
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Details of the issue:
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Service Dealer #2 Contact Information: [} Same as installer [(]Same as Dealer #1  [] Same as maintenance dealer
Name ! C«)/\\/Y\< 5’7»\)@ ‘
Address. 1 l
Address (2)17 |
City { I State/Province [ J Postal Code !
Phone Number' !
: — =
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$ialling Address. ) TALLATION = SR;(E
Powers Genefator Service R 2 iR
PO Box 10005

Swanzey, NH 03448

Swanzey, NH  Concord, NH
Boxborough, A Thatford, VT
Durhiam, CT

4 www.?owemmeratomom Toll Free: {300) 553-7202
Fax: (603) 352-9339

Generator Trouhieshoemepair Dater 13- 5=\
Customer: T’}ov\v\\ < NS¢ {\QJC Contact Name: Phone #:
T 7 City: Rcoxtle e State:_ M
Gen Set Lov: _{hade.C_ e\ ATS Loc: Hr Meter Reading:
Generator Engine ATS
Make ‘*)e‘\\mw s / oV o6, S Make (e sol Make
Model # P ) Model# | .~ 1ilie Model #
Serial# | eye 3l Serial # | o0 enome 1SS, || Serdal #
Spec # Spec # Spec #
<A (o Cylinders ~ Amps:

LP:p NG:[] Gasoline:[] Diesel:[]

‘Customer Complaint: _Quje <o Qe 2, r)

-

Diagnosis: Soaal ank laos s Co”\'\&;tv)r/x\;\%\\lr to e TS0 ec) Operation Values

MMW P Y AW | rn\;\&f‘ra“?(’ iﬂ‘m n;- {).Q;\na
e Y { N M

SAnewn o Seaan, ,.",‘.3 Bl Temenle AN Liag WAL A N
Stepper ‘Mm%»(" , go.N6 He #0 f0en0
chommendation [1 Repair pJ _“Ae \{)l'njcgl & sede p pas Mol ‘,'“ | Parts Used [{] Needed [ ]
r;?;'n} mm; - do,  ONE r-*"\',inp@h} AR L D BANAN /- S#a}z;}m; o Moloc
Sdaac S N =V }k\hx\\»._rxb NN SRRV \‘Hnr} £k : ot A S IESIOR
SNV .
Exercise Day: U ( Time: 200 am@
TimeIn:  3\5 am/@
Time Out: 495 am\/@s}axei&des trayel time)
Customer Signature: \;\1 & Z et a2 k Technician: Y0 €

"Servmg every customer as family and each generator as our own.”



Malling Address: , SALES & INSTALLATION & SERVICE
Powers Gengrator Service S > Swanzey, NH  Concord, NH
PG Box 10005 % . - e Boxborough, HA  Yhattord, VT

Bwantey, NH 03448 Durham, CY

.?owemGenerator.com - : Toll Free: {800} 8537202

Fax: {603) 352-9339

Generator Traubleshaatmepazr _ Date: 7
8 Contact Name: LEYY NS Phone #: SO2 L1

. City: © PE: {f (A State: vl )
ATS Loc: 10\ Hr Meter Reading: " )

Gen Set Loc: __4J Y Yxu
Generator , ' Engine ATS
Make (Lefeiar [Siemend || M Gexesar Make
Model # o mqgfggo Model # e Hu s Model #
Serial # 508034 Serial # £ 1957907 OgisE || Sedald _
Spec# AT % ASGOVRES Spec # - Spec # -
Xw 0 Ky v Cylinders ,Q Amps:

Lyzy;( NG:[] Gasoline;[] Diesel: [’

Customer Complaint:

//M’}&*Y’/x%()/ CJ’\; ;-{.3 f\((')u Wy 2-3 S8l 'Z’JQ ﬂ%ﬁ{’f' <’¥C&v4§'lﬂ"]}”

Diagnosis: Operation Values
Tounyt i shodfs /lmu pallela)
KPP Cese [res. ¥ /j/\ sr'\x NAven Cat (

Recommendation [ ] Repair [ : ' Parts Used [ ] Needed 8»;1
NEED 40 odey a New \amﬂf el ’i\?’x}:ﬁ\%\m;"\ o
for {\‘gﬁmfﬁ{z’n’ T Fead m(x&//% R’)M i

,,J ¢

1

X ouex ?(:( it ASA DL Aler 1panient? / A+

Exercise Day: < Time: - am/pm

Time In: s {aym/pm
Time Out: KHLE < m@:@m]adfs u{vei tlme,}

Customer Signamre g € 2 T echmc;an MAL A
N “Serving every cus!omer as fam:[v and each generator as our own,’




Maiting Address: 7 SALES &

INSTALLATION = SERVICE ,
powars Generator Seevice 7 Swanzey, NH  Concord, NH
PO Box 10005 Boxborough, MA  Thattord, V¥
Swanrey, NH 03446 Curham, CY

www.PowarsGenerator.com

Generator Trouble

Toll Free: (800) 853-7202
‘ Fax: (603) 352-9339

Customer: Contact Name: Phone #:

%m}tfﬁepmr ) | | * Date: ,;’ ,/,—'—”[)/ A’Z

. Address: City: State:

Gen Set Loc: __ ATS Loc: Hr Meter Reading: 4 g

Gen?'ator Ak o, C . E ngin e v g ATS
Make ‘f: ;»f_ e p) Make (’;v‘/’u%/a: ) Make

Model # Q/) C) zf Model # S T Model #

Serial # TO5 Q g o/ Serial # ’ Serial #

Spec # _ Spec # /;,4"’3"/ 7 Spec #

KW Cyiinder,s . Amps:

LP:[] NG:[] Gasoline:{] Dzesel*[]

o) , 1 :
' . A Sl R
Customer Complaint: /{;,-:/,,-, d ““ s /;,_:f 7 i P
- y,. = o
-

{,J;‘ﬁ_/ f/‘J - AR A Wi ?; }[’/K./"{f.? £ losv ! »«-

i - i " 4 /” 4
. i - J J o :
Diagnosis: _ Ligrs b iaamia Lo ‘.: W 7‘ o AL x‘w 74"'4’{_, ~ Operation Values
(mu ,J NP P WAV X ,i*—’{,d £ ane s, = A "liey
7 - K &g (f/v‘rf?[”' f,/‘c«“ NNy / i

i
"“‘/u’ o e ST Laf ,W/v /’ /w’w S kB B XD

-

2 ¥
g P ’ R .
,/ r /1/ W e L F e Y 25 7 ;/ & ,w 1 e ;‘!J‘:‘«K L /s piaspr. -
Pl (;/i- ;
. Lo
s 3 . . . K
N Y S o I | R
P R AN A SR R N WL Pl LA TR BN B [ NG LT 0N
. : &7 . / N i /
. . . o, y v CL o4 ks 9 -4
Recommendation {] Repair [} _{ /e sseionat o T2 T (# = «Parts Used [ ] Needed { ]
. ’ g } : 1 / N ;
SARRD ALt KO o ARV R - o s 7w o
= P N H + ' . B ’
p S - S : X N ’
Pyt f 8T s e pA + / S s L AT e Ae S re f<
T , oo 4 e ; < S
oy T [ { (,’,{ [ .",'" bt >~ ‘«).‘} { {- fv- i/’?’"‘/ i - s / 'f I {,‘, ?f«,‘ P ,/./V ’/’ ¢ NC

. L R 7 J oL . ; . 1. 7 /.
fi.l'\(g,.l d0 . f a‘,’»-)' ( :M/( i A N A LT i L o 1!-..? ;’? v

Exercise Day: Time: am/pm 41
, ; v &5 5

. Fhr}
. i B
Time In: L am/pm -
‘Time Oul i am/pm (excludes travel time) : s R
Customer Signatures: - ' Technician: /77T {4 e

M imimrr erirdarns maratomanse cn frmmilas pwd nnak mrsmawnioe cr mree oo b



o M. / J A< Y

Powers Generator Service, LLC ¥
1c; rem S el ent
P.O. Box 10005 }"\Q < L W
Swanzey, NH 03446 “:1( &L . - e
(603} 352-9334  1(800) 853-7202 o
‘U'E:WZJ V] ‘ 31202012
TO;
n%c 'f’eikr N
‘- Org,
AMOUNT DUE AMOUNT ENC.
$382.76
DATE TRANSACTION ' AMOUNT BALANCE

017312012 INV #216518. Crig. Amuum $377.00. ©377.00 377.00

g T@W&W&m&fwnd interfering with L.L‘LL& Y %7 W‘j‘?g‘*‘% }j } AN

the engine's ignition systemn, - "f
-~ Repair: Testing on ground wires, recrimped wires, ran another ground B ,?“'
wire, Tested unit starling & stopping several times with no issues. é" ;

— LABOR AND TRAVEL . ' ' & m,zmaﬁ,é-z i SN
— VT Labor, 2 @ $105.00 = 210.00 -
w= VT Labor $117.00 ¢ —
~— VT Miles $50.00 N
- Tax: Vermont Sales @ 6.0% = 0.00 ’ ﬂu <\. ¢ Gend O &—~\ é—
03022012 | INV #FC 3795. Orig. Amount $5.76. 5.76 382.76
Finance Charge { e
- Fin Chg $5.76 Liax 2o W

- Invoice #216518 for 377.00 on 01/31/2012 | ﬂx@ Ulre 3’6\ ¢ &_t ir es
ey
ASTDE | e

© 3 ACCOUNT HAS No DOUBY

| oCapED YOUR HOTICE, W
i ¥
U LEASE SEMD s 4 A RERITTANCE, o

/ﬂ C0se %W\i \

T30 DAVS PAST T 3160 DAVS PAST | 61-90 DAYS PAST | OVER 90 DAYS ~
CURRENT DUE DUE DUE PAST DUE / AMOUNT DUE\

5.76 0.00 377.00 ' 0.00 0.00 Ks.axz,m )
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aamgmm SALES - INSTALLATION
Powers Geneeatos Service i : 5 5
#0 Box 16085

Swanzey. NH 93445

www PowersGenerator.com

. Generator Troubleshoot/Repair

e 7
{//
Swanzey B Concowd, H

Bosborough 8A  Thetfoed VT
Dorhizas C1

Toll Free: (800) 853.7202
Fax- {603) 352-9339

Date: }‘l - \7*32

Contact Name: S O }‘S Phone #
City: &Zﬂ:}km O State:
Gen Set Loc: __\J| ATS Loc: _\{ ﬁg:lﬁt Hr Meter R&dmg O
(:cncrator Engine ATS  TPLIoNReo |
| Make  Vlpnelac Make Geenc Make lo ,/m@(,
Model # DNOSSERCS Model # (e H_‘P} Iy Model #
Sedel# | sOSO2MK Serisl ¥ |§19% 707 o815k || Seriel ¢
Spec # N Spec # e ~ Spec #
KW IO Kuo | Cylinders 2 Amps:

[P W7 NG| Gasoline[] Dieset]]

Customer Complaint: __(920(rdaay  (f A (¢4 \ Bl Seree NS @\Q‘(\K ;

Ca ecrntt

Diagnosis: & [o'as O3 4 re &‘ﬂ(l

[Vt QPN contml Roaé ana

Operation Values

ﬁﬁé(("\&? oy I v&jﬁnww(,

| & bereialnr 10 Avte_and, Raly fo shiws %
"‘ Vit Lead «%7%4 £ny (o::?omr"(‘ £¥yourn Mg

_Geruice x_cmgw% .

Recommendation { ] Repair{ |

Parts Used T Needed [
(1) OV oeMZsRY

i antel Beog

Exercise Day: TU24 ’;{@3{ Time: _3 00 ‘ ame@
' 1.3C

Time In; am

Time Out _HIO(D am{p xcludes travel time)

Technician: ]ﬂia Eié L }»S%.B -

Customer ngna!urc% j & M :61 2 f’ 'l

erving m(rx customer as family and vach gencrator as our own.”




- Powers Generator Service, LLC

P.O. Box 16005

Invoice

Swanzey, NH 03446 » Date invoice #
(603) 352-9334  1(800) 853-7202 oz | ez
Bill To
leny ’ »
Bratebro, VT 0531
P.G. No. Terms o Project
Due on receipt
Quantity Description Raie Amount
SERVICE PROVIDED:
¢ . | & |Brattichoro, VT
Repair Service on Generac 10kW generator
TROUBLESHOOT: Contro} hoard screen is blank, can't scroll,
FOUND: Bad board. Replaced and exercised unit.
.5 | Man hour on 4/17/12 105.00 52,50
1 | Travel Labor 117.60 117.00
I | Trip Charge 50,00 50.00
PARTS & MATERIALS
1 | Control Board 412.62 412.62T
VT Sales Tax 6.00% 24.76
Ao
Total $656.88
Finance charges in the amount of {.5% per month will be
assessed on overdue invoices Payments/Credits $0.00

i yéu prefer to pay by Visa, Mastereard or Amcerican Express,
Picase call 800-853-7202 X. 10

Balance Due

3656.88
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Date Scanned

Complaint #

Ty
»

- w5
=l
M.-. A
3
{r3
e o
fasy ~
<3 .
E- [
! .
(4 by
[£3] N.A .nuv
ptied -y TE%
Ix3 L% =l .
42 & 5
e (&)
L2 L d ot
T L IORE] s f
x, 2 v, G [ s
Tel eei <t L) €3] {21
w4y NS S
el L1 £ Fa . 2]
i [ES R (] i
. I SR
ot Y x® {el ] (]
o ST ¢ N Y €5 [ fad f\ i
1 fed oy Ty o
AR T T © iz e (7
ST B 7 g VAT (S R o ] i
> 1% [EE I [ Eo Iad P ¢
O R 12 Ex  Euald e R—
Tir N 2SS W Trd A &y ——t
fel o Db e 0 - K3 -
m e SRt ixi ny 0 |\ .
m.x. L G ol w.». M .
> o Om o 5 o - B
T . 13} £ %) ~ Ik
¢

wt: . O o ¥ D g T

(Y] [ n (4 ¥ |

[~ & [ [N {x 031, [ ¥ £
- L vt #ox s} [ XA 11y Wi AN
[ [ (e jd [¢p A i £ o O
% izl Le [a ¥ (75 ] <o s 3 f o g
e, £3 o [ Wl ek Lo 4 (8 it OO
{xt { el 111 v * o«

o o3 Bt 57 Y

e .- & 5 ¢

i o frl Cxto e , 1 -
< [l - [ ' Rt *i ol 7y 4
[ £x, fel &L k-d d U 4 3] ol ol
£ £ r. [ fa, w0 L) I A 5 b e




TRRIYTY TET TR
RENCYY TZELLEPR

/1
LS

~1

DORM SC POORLY.

LABCP

P

b

'S Al

LRI
ER MY W

)

AN

HTY

RA

1A
n

G AFT

NN IH

-




ER '

v

Swanzey, BH  Concoud, HH
Hoxboroogh BA  Thetfore VT
Durhiam CY

Adgeess
Poasrs Genaeatod Service
PO Box 19003
Swanzey, NH 83848

Toll Free: (800) 853.7202

.éawom(’imsrator.cam
Fax: {603} 352.9338

Generator Troubleshoot/Repair : Date:_H -\7-12
Contact Name: 1 EODNS Phone #: _
o city: Restteboxs Sate: _ AT
Gen Set Loc: A} : ATS Loc: _10\Sale, Hr Meter Reading: _ (3 '
Generator Engine ATS PO |

 Make | 0Pl Make s Arta Make L2 YN L

Model # DOSEERO Model # (e UG . Model #

Serial # _SOS0OIYE Serial # £19% 707 CRISg || Serial#

Spec # = Spec & e Spec #

KW 1O Ky 3 Cylinders A Amps:

LP: Ay jNG [} Gasoline:|] Diesel:]]

Customcr(‘ampia;m MM&A_M e 18 R\C&‘CLKﬂ,_,T__

o acrnlt .

Diagnosis: ) : (\3 e "s.'(kk Operation Values
(NVeat 0P - e
ERVOSE. Ay cuskme .,

N ¥ Geredor i Aute and Rawly do shirt %
D e st S0 Luﬁ{'om(’( £Yona  iain

e Ve As(/(jgw% .
Recommendation [ ] Repair{ I ’ Parts Used H’ﬁccdeé[}
| (1) OV o6iZ0sRY

ot antl &Qé ,

Exercise Day: 1424 Time: 3 00 am@
et 230 | an |

Time In: am

Time Qut: F‘f 00 am{ppALxg es travel time) '
Customer ngnamrc?( NE . )"\ le fﬁ i Technician: 1’7’\@,;3;{, LiSHB

erving every customer as fumily and vach gencrator as our own. "




Invoice

¥ Powers Generator Service, LLC
P.O. Box 10005
Swanzey, NH 03446 Date Invoice #
(603)352-9334  1{800) 853-7202 471872012 218312
Bill To
| Dennis Teller )
Brattieboro, VT 05301
P.O. No. Terms Project
Due on receipt
Quantity Description Rate Amount
SERVICE PROVIDED:
. nratlchoro, VT
Repair Service on Generac 10kW generator
TROUBLESHOOT; Control board screen is blank, can't scroll,
FOUND: Bad board. Replaced and exercised unit.
0.5 | Man hour on 4/17/12 105.00 52.50
{ | Travel Labor 117.00 117.00
1 | Trip Charge 50.00 - 50.00
PARTS & MATERIALS
i | Control Board 412.62 412.62T
VT Sales Tax \{/L/ 6.00% 24,76
y ("
, ,cf/{{ PR
. ] 9 (j [,2., P
% 7S
AN
)J/‘ :
Total $656.88
Finance charges in'the mmount of 1.5% per month will be
assessed on overdue invoices ) Payments/Credits $0.00

1f vou prefer to pay by Visa, Mastercard or American Express. -
Picasc call 800-853-7202 X. 10

Balance Due

$656.88




- 010214-wilbur.txt
Sent: Tuesday, December 31, 2013 11:40 AM
To: consumer@uvm. edu
Subject: Consumer Complaint Form

f your feedback form. It was submitted by .
=) on Tuesday, December 31, 2013 at 11:40:08

cemail: napacharlie@]
Name: charles wilbur

Street: [ ¢

City: Moretown

State: vt
ZIP: 05660
Phone: 802-j“

Senior: ves

Irene: No

Business Name: Generac

Business Street: $45 wW29290 wisconsin 59
Businessvcity: waukesha

Business State: Wisconsin

Business ZzIP: 53189

Business Phone: 262-544-4811

Business E-mail: customersupport@generac.com

Complaint: We purchased a new generator on 9/25/2013. The model we purchased was the
EcoGen : . A
which was recommended for offgrid applications. The unit was put into service the
first week of octoher »
and worked fine. On October 30 there was an electrical fire at the main service
box. we called the
warranty center (Reliant Electrical in South Burlington) who sent a technician out
to investigate the _
issue. The technician stated that the neutral wire had broken off and caused a spike
in the power to the ’
house that burned through the wires causing the issue. The technician stated that
the connection was :
faulty from the factory and that the install was done properly. The involved
connection is behind a panel . .
that was not touched during installation. Fortunately someone was at the house when
this occurred and
the system was shut down. The resulting fire caused an estimated $15,000 in damages
that is currently _ : . ,
submitted to our homeowners insurance and has been approved for repair. cu!
" rrently one side of the home has no power due to the damage and that Teg of power
disabled. The
generator (which is the only source of power for the offgrid home) has not worked
properly since. After :

Page 1



010214-wilbur.txt '
two months of trying to have Generac either get the generator repaired to work
properly or replaced we S
have had no results. Generac fails to send the proper parts to Reliant and we get
no response - '
requesting a replacement unit. We paid $3670.00 for a unit that worked for Tess than
a month, nearly _
burned the house down, and does not work properly now. I have no idea how many
messages have .
been left--but its a lot and no response. Wwe have a case #170932 and the serial #
of the unit is 8176861. '
TRe gustomer'service rep we were assigned is Jane Roberts @ 888-436-3722 ext 2831
who has .
promised to get a resolution to the problem but consistently fails to return calls
or reach any kind of
solution. This is NOT a backup power situation it is the primary unit that powers
the furnace,! '
ki%chen, and charges the battery bank. Their mission statemen!
t of "un : :
surpassed product and support” is a myth. we need help preferably getting the unit
replaced or at the .
very least repaired so it functions.properly. This has been on going since Oct
30--it's now Dec 31--middle .
of the winter and we cannot afford to be without a properly running unit nor cam we
afford to purchase
another. I have copies of the repair estimates as well as the receipt for the
generator if needed. The unit
has a 3 year/ 2000 hr warranty when used in an off grid application.

Loss: $15,000 damages plus $3674 cost of generator.

Relief Requested: A replacement unit---and a refund of our $1000 deductible
homeowners policy for

the damage caused by the faulty.generator.

Found By: recomended by folks who had simi?ar issues

Page 2



2014-9176-101414-Pelkey. txt

From: i

Sent: Monday, Octo er 13, 2014 8:27 PM
TO: consumer@uvm. edu

cc: mrypelkeyl s o :

subject: consumer Comp1a1nt Form

‘Below is the result of your feedback form It was submitted by
{(mrypelkey] B on Monday, October 13, 2014 at 20:27:20

o - o 1o 1 o o o a oo as oo s o S o o o o S0 o o o o o o Do S0 12 St Do i Sk S e WOt o o e T ot Y S e

email: mrypelkeyf
Intake Number: No

Name: Mary Pelkey

Street:
City: Andover
State: VT

ZIP: 05143
Phone: 8028
Age: 47

senior: No

veteran or Service Member: No

Business Name: Generac Generators
Business Street: S45wW29290 wisconsin 59
Business Cxty Waukesha

Business State: WI

Business ZIP: 53189

Business phone: 1-800-GENERAC

complaint: After Irene my husband bought a Generac Generator. As an electrical
contractor he was not

able to install it right away but by December of that year it was installed. It
worked for almost 2 years,

although during that time the only power putages were dur1ng the summer months when
it was not

really needed, Last December during an ice storm the power went out and the
generator would not

start. It turned out that it has a cracked engine b1ock something that should not
happen in an

expensive geﬁerator that is buiit to be outdoors.

%mmed1ate1y my husband contacted Generac to try to get this repaired under warranty
ecause it

happened within two vears of the installation. After a few months and a lot of run
around they finally .

determined that it was not under warranty. They were very slow to respond.

My husband is now trying to get a new engine through Generac and the run around
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continues. He has ,
told the company that he wants to get this installed before winter and they do not
seem to care. Again,
they are. slow to respond. when they finally responded they said that a new engine
has to be bought
from one of their dealers instead of directly through them.

‘As far as dealers go I.have heard of two dealerships, and. there are probably more,
who are not dealing

with Generac anymore because they are so difficult to deal with. My cousin who
1ives 1in Montgomery,

vermont, has been having trouble getting parts for his Generac generator and has
heard of dealers who '

will no. Tonger deal with Generac.

This is making it more difficult to get this resolved. we Tlive on what’s called
Terrible Mountain 1in : , A ,

Andover , Vermont, and it would be really nice to know that we had a working
generator this winter if ' : :
the power goes out and it’s cold outside.

Loss: $600
Relief Requested: I would Tike Generac to stand behind their product and to replace

the cracked engine »
block. I would like them to pay for the new engine and the cost of installation.
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