From: Shaw, Danielle

Sent: Thursday, October 19, 2017 3:04 PM

To: 'Costa, Jennifer' <costa@wcax.com>

Cc: Curtis, Christopher <Christopher.Curtis@vermont.gov>; Duquette-Hoffman, Jason <jason.duquette-
hoffman@vermont.gov>

Subject: RE: Shrinedom

Hi Jennifer,

Please find the attached complaint files CAP has received in October for Shrinedom, Kingdom Cares (Adam Johnson),
and Crossova Concepts (Marcus Clay). CAP has not received any complaints that name Total Security, Inc.

Best,

Danielle Shaw

Graduate Research Assistant | Vermont Attorney General's Consumer Assistance Program
MS Candidate | Community Development and Applied Economics

University of Vermont

Direct: (802) 656-3572





