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April 11, 2019

Joshua Green

Re: Public Records Request
Dear Dr. Green:

I write to provide you with a detailed cost estimate in response to your Public Records
Act request dated April 8" 2019 and which our office received on April 9" 2019.

For the first 30 minutes there is no charge. You will be responsible, however, for
reimbursement for time spent beyond the first 30 minutes. We estimate that review and
redactions of the documents will take 60 minutes. Therefore, we estimate that at 30
minutes, billed at the lowest possible rate (under the Secretary of State's fee schedule),
$.33 a minute, the total would be $9.90.

Additionally, you requested all complaints and reports related to Matter #2018-09696
and Matter #2018-09797. Included in "reports," we assume you mean all business and
consumer correspondence as well as CAP correspondence, which are letters from our
office to the consumer and business. There are eight documents included from the
consumer and business, with seven documents included in CAP correspondence.

We ask that you confirm your willingness to pay the above estimated costs, at a total of
about $9.90, before we proceed further with processing your request.

Sincerely,

Complaint Specialist





