
















































Re{3} Eddins, Randee (Berlin City Kia of Vermont) CAP 2018-08879
From: Randee Eddins 
Sent: Friday, December 7, 2018 3:50 PM
To: AGO - CAP
Subject: Re: Eddins, Randee (Berlin City Kia of Vermont) CAP 2018-08879

Thanks...

Randee Eddins

Virus-free. www.avast.com

On Mon, Nov 26, 2018 at 10:26 AM AGO - CAP <AGO.CAP@vermont.gov> wrote:
Re:   Complaint 2018-08879

Dear Randee Eddins:

By copy of this email, I am forwarding your complaint to the Vermont Auto Dealer
Association.  Your
complaint has been referred to the Vermont Auto Dealers Association (VADA),
because the business
named in your complaint is a VADA member.  Complaints regarding VADA members are
reviewed by
VADA and may be brought before the Auto Consumer Assistance Program Panel
(AutoCAP). The panel
is comprised of both dealer and consumer representatives and works to resolve
complaints between
dealers and consumers.

Please be advised that VADA will not process your claim if an attorney is
involved, if the issue is
currently in litigation, or if the vehicle is not in your possession.

I have included the contact information for VADA, should you need to contact
their office regarding
your complaint:

       VADA
               1284 US Route 302-Berlin, Suite 2
               Barre, VT 05641
               Phone:  802-461-2655
               Email:  vtautocap@aol.com

At this time, please direct any further inquiries about this matter to that
office. If you would like more
information on our action to refer your complaint, please feel free to contact
our office.

Sincerely,

Complaint Specialist
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Re{3} Eddins, Randee (Berlin City Kia of Vermont) CAP 2018-08879
State of Vermont
Office of the Attorney General
Consumer Assistance Program
109 State Street
Montpelier, VT 05609-1001

Website: consumer.vermont.gov
Email: ago.cap@vermont.gov
Phone: (800) 649-2424
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Re{3} Tanner, Victoria (Berlin City Kia) CAP 2018-02720
From: vtautocap@aol.com
Sent: Thursday, April 12, 2018 12:03 PM
To: AGO - CAP
Subject: Re: Tanner, Victoria (Berlin City Kia) CAP 2018-02720

Hello,
I am currently away from the office due to a family emergency and will respond to
your email once I
return.

Thank you,
Kim Gauthier
AUTOCAP Coordinator
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