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Attorney Tusa,
 
Please see attached in response to your public records request of August 14th.
 
Sincerely,
 
 
 
James Layman
Assistant Attorney General
Vermont Office of the Attorney General
Public Protection Division
109 State Street
Montpelier, VT 05609-1001
802.828.2315
james.layman@vermont.gov
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STATE OF VERMONT 
OFFICE OF THE ATTORNEY GENERAL 


109 STATE STREET 
MONTPELIER, VT 


05609-1001 
 


August 20, 2019 
 
 Joseph S. Tusa, Esq. 
 P.O. Box 566 
 Southold, NY 11971 


BY ELECTRONIC MAIL: joseph.tusapc@gmail.com  
 
Dear Attorney Tusa: 


 
Thank you for your public records request dated August 14, 2019.  
 
You requested copies of: 
 


1. “Consumer and borrower complaints filed with the Office of the Attorney General since 
January 1, 2015 concerning Select Portfolio Services, Inc. (“SBS”), and any responses or 
related correspondence from SBS or the Office of the Attorney General; and/or 
 


2. Enforcement proceedings, actions, letters, orders, pleadings, citations, or notices of violations 
or alleged violations sent to or served by the Office of the Attorney General on SBS.” 


 
Attached please find two .pdf documents we identified as responsive to your request. If you feel this 
response is in error you may appeal to Deputy Attorney General Joshua Diamond.  
 
Thank you for contacting the Office of the Attorney General. 
 


Sincerely, 


 
Christopher J. Curtis 
Chief, Public Protection Division 
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Layman, James


From: Susan Ford <Ford@whiteriverlawyers.com>
Sent: Wednesday, January 2, 2019 11:35 AM
To: Layman, James
Subject: RE:  complaint re Select Portfolio Servicing


Thank you.   It has been resolved.   The letter I sent you did the trick. 
 
Susan B. Ford 
Davis Steadman Ford & Percy, LLC 
24 Elm Street 
Woodstock, VT  05091 
(802) 457 1000 
fax (802) 432‐1053 
www.WhiteRiverLawyers.com 
                                  


                      
 
************************************************************************** 
IF YOU ARE NOT THE INTENDED RECIPIENT:  This electronic mail message and any files 
transmitted with it are the property of the sender and are intended exclusively for the 
individual or entity to whom it is addressed.  The message,together with any attachments, may 
contain confidential and/or privileged information.  Any unauthorized review, use, print, 
save, copy, disclosure or distribution is strictly prohibited.  If you have received this 
message in error, please immediately advise the sender by reply e‐mail or by calling 802‐295‐
5631, and delete all copies. 
 
 
 
 


From: Layman, James [mailto:James.Layman@vermont.gov]  
Sent: Wednesday, January 02, 2019 11:32 AM 
To: Susan Ford 
Subject: complaint re Select Portfolio Servicing 
 
Dear Susan, 
 
I have received your letter to the Attorney General’s Office regarding your clients   and the 
failure of Select Portfolio Servicing (SPS) to discharge their mortgage as required. I apologize for the delay in getting back 
to you as I’m just returning to the office after the holidays. 
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For mortgage‐related complaints like these, our office is often able to locate Attorney General‐level contacts at banks 
and servicers that will give closer scrutiny to a complaint when it is passed on by our office. I have already identified a 
senior executive contact at SPS who I’m told is very responsive to inquiries from AGOs, so if you confirm that your client 
is still in need of assistance, I will plan to forward your letter to that contact and ask that SPS review the complaint, take 
appropriate action, and notify our office of its response. 
 
If you have any questions, please feel free to give me a call. 
 
Best, 
 
James 
 
 
James Layman 
Assistant Attorney General 
Vermont Office of the Attorney General 
Public Protection Division 
109 State Street 
Montpelier, VT 05609‐1001 
802.828.2315 
james.layman@vermont.gov 
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STATE OF VERMONT 
OFFICE OF THE ATTORNEY GENERAL 

109 STATE STREET 
MONTPELIER, VT 

05609-1001 
 

August 20, 2019 
 
 Joseph S. Tusa, Esq. 
 P.O. Box 566 
 Southold, NY 11971 

BY ELECTRONIC MAIL: joseph.tusapc@gmail.com  
 
Dear Attorney Tusa: 

 
Thank you for your public records request dated August 14, 2019.  
 
You requested copies of: 
 

1. “Consumer and borrower complaints filed with the Office of the Attorney General since 
January 1, 2015 concerning Select Portfolio Services, Inc. (“SBS”), and any responses or 
related correspondence from SBS or the Office of the Attorney General; and/or 
 

2. Enforcement proceedings, actions, letters, orders, pleadings, citations, or notices of violations 
or alleged violations sent to or served by the Office of the Attorney General on SBS.” 

 
Attached please find two .pdf documents we identified as responsive to your request. If you feel this 
response is in error you may appeal to Deputy Attorney General Joshua Diamond.  
 
Thank you for contacting the Office of the Attorney General. 
 

Sincerely, 

 
Christopher J. Curtis 
Chief, Public Protection Division 
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Layman, James

From: Susan Ford <Ford@whiteriverlawyers.com>
Sent: Wednesday, January 2, 2019 11:35 AM
To: Layman, James
Subject: RE:  complaint re Select Portfolio Servicing

Thank you.   It has been resolved.   The letter I sent you did the trick. 
 
Susan B. Ford 
Davis Steadman Ford & Percy, LLC 
24 Elm Street 
Woodstock, VT  05091 
(802) 457 1000 
fax (802) 432‐1053 
www.WhiteRiverLawyers.com 
                                  

                      
 
************************************************************************** 
IF YOU ARE NOT THE INTENDED RECIPIENT:  This electronic mail message and any files 
transmitted with it are the property of the sender and are intended exclusively for the 
individual or entity to whom it is addressed.  The message,together with any attachments, may 
contain confidential and/or privileged information.  Any unauthorized review, use, print, 
save, copy, disclosure or distribution is strictly prohibited.  If you have received this 
message in error, please immediately advise the sender by reply e‐mail or by calling 802‐295‐
5631, and delete all copies. 
 
 
 
 

From: Layman, James [mailto:James.Layman@vermont.gov]  
Sent: Wednesday, January 02, 2019 11:32 AM 
To: Susan Ford 
Subject: complaint re Select Portfolio Servicing 
 
Dear Susan, 
 
I have received your letter to the Attorney General’s Office regarding your clients   and the 
failure of Select Portfolio Servicing (SPS) to discharge their mortgage as required. I apologize for the delay in getting back 
to you as I’m just returning to the office after the holidays. 
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For mortgage‐related complaints like these, our office is often able to locate Attorney General‐level contacts at banks 
and servicers that will give closer scrutiny to a complaint when it is passed on by our office. I have already identified a 
senior executive contact at SPS who I’m told is very responsive to inquiries from AGOs, so if you confirm that your client 
is still in need of assistance, I will plan to forward your letter to that contact and ask that SPS review the complaint, take 
appropriate action, and notify our office of its response. 
 
If you have any questions, please feel free to give me a call. 
 
Best, 
 
James 
 
 
James Layman 
Assistant Attorney General 
Vermont Office of the Attorney General 
Public Protection Division 
109 State Street 
Montpelier, VT 05609‐1001 
802.828.2315 
james.layman@vermont.gov 
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