
From:
To: jgfoia@gmail.com
Subject: Public Records Act Request 2020-07105
Date: Wednesday, August 12, 2020 9:46:05 AM
Attachments: 2020-08-12 PRA 2020-07105 Redacted.pdf

2020-08-11 Glawe PRA request.pdf

Re: 2020-07105
 
Dear Justin Glawe,
  
I write in response to your Public Records Act request dated August 11, 2020, a copy of which is
attached for your convenience. 
  
The documents pertaining to your request are attached (PRA 2020-07105, p. 001-009). The
Consumer Assistance Program identified 2 complaint(s) against Facebook filed in July 2020. 
  
Personal information has been redacted pursuant to 1 V.S.A. § 317(c)(7).
 
To the extent you feel information has been withheld in error, you may appeal to the Deputy
Attorney General, Joshua Diamond. Such appeal should be in writing: 
 

Josh Diamond 
Deputy Attorney General 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609-1001  

 
Thank you for contacting the Vermont Attorney General's Office. 
 
Sincerely,
 

Complaint Specialist
 
Consumer Assistance Program
Office of the Attorney General
Mailing Address:
109 State Street
Montpelier, VT 05609-1001
 
Phone:  800-649-2424
Email: ago.cap@vermont.gov
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From:                                         AGO CAP <ago.cap@vermont.gov>
Sent:                                           Wednesday, July 22, 2020 6:05 PM
To:                                               AGO - CAP
Subject:                                     CAP Complaint
 
EXTERNAL SENDER: Do not open attachments or click on links unless you recognize and trust the sender.

The following CAP complaint was submitted:

Your First
Name

Bonnie

Your Last
Name

LaFerriere

Confirmation
Number

WB20-00748

Your E-Mail
Address

Your
Daytime
Phone

Your Age

I am a...

Your Mailing
Address

Your City Colchester

Your State VT

Your Zip
Code

05446

Is your
complaint
about:

An automobile dealer

Business
Name or
Person's First
Name

Roadmaster Auto Sales

Business
Phone (1)

802-528-1204

Business
Address

80 Swanton Road

Business City St Albans
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Business
State

VT

Business Zip
Code

05478

Is your
complaint
about a
vehicle you
purchased?

No

Description This is really a complaint about a person named Jennifer Breaux. She contacted Roadmaster to advertise a
vehicle on Facebook Marketplace. When I asked if this was still available they told me they were only
advertising for the seller and that I would have to contact the seller, of which they gave me her email address.
I contacted her, and after giving me a sob story about this vehicle, she said that the vehicle was with her in
Augusta Maine. But she prearranged a deal with EBay, and all I had to do was give her my name, address, and
phone number and she would register me with EBay as the buyer. Before I did that I asked her how I would get
my money back if we decided not to keep it since we had 5 days to decide, and she would not answer, just
gave me the sob story again. When EBay sent me the invoice, they said the purchase could only be paid for by
EBay gift cards. I called EBay (not the number she gave me) and they told me it definitely sounded like a scam
since the invoice was not on my account. So I told her this process would not work for us. She did not answer
that email. I feel that Roadmaster Auto should not be advertising vehicles that they do not have.

How would
you like this
matter to be
resolved?

I just want to file this to warn anyone purchasing on the Facebook Marketplace to be careful. I don’t believe
Roadmaster Auto should be advertising these types of ads, as I now am skeptical about anything listed from St
Albans

Incident
Date

7/21/2020 12:00:00 AM
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