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Re: Public Records Act Request 2021-02577
 
Dear Kimberly Ross,
 
I write in response to your Public Records Act request dated March 22, 2021, a copy of which is
attached for your convenience.
 
The documents pertaining to your request are attached (“2021-03-23 2021-02577”, p. 001-006). The
Consumer Assistance Program identified two anonymously filed consumer complaints. One
complaint did not include a return address or contact information, while the second complaint only
included an illegible signature. Page 001 provides a summary of the complaints followed by each
letter as received by our office. The Consumer Protection Unit does not have any additional files in
response to your request.
 
Personal information has been redacted pursuant to 1 V.S.A. § 317(c)(7).
 
To the extent you feel information has been withheld in error, you may appeal to the Deputy
Attorney General, Joshua Diamond. Such appeal should be in writing:
 

Joshua Diamond
Deputy Attorney General
Office of the Attorney General
109 State Street
Montpelier, VT 05609-1001

 
Thank you for contacting the Vermont Attorney General's Office.
 
Sincerely,
 

Complaint Specialist
 
Consumer Assistance Program
Office of the Attorney General
Mailing Address:
109 State Street
Montpelier, VT 05609-1001
 
Phone:  800-649-2424



Email: ago.cap@vermont.gov
 



Intake 
Category Division Received Date Description

Intake 
Method Category

First / Company 
Name

Complaint/ 
Intake#

Complaint CAP 12/6/2016

Consumer anonymously reports the business is 
bugging houses instead of putting security 
systems. Mail

Complaint 
Intake

Vivint Smart 
Home Security AG16‐12455

Complaint CAP 8/24/2015
Consumer wants to give warning of security 
company's unfavorable practices and ratings. Mail

Complaint 
Intake Vivint Security AG15‐08312
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