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Sasha Goldstein:
 
Please see the attached regarding Public Records Act Request 2021-05192.
 
Thank you,
 
Crystal Baldwin
Consumer Assistance Program
Vermont Attorney General’s Office



 

Sasha Goldstein 

Deputy News Editor 

Seven Days 

PO Box 1164 

Burlington, VT 05402-1164 

sevendaysvt.com 

 

June 25, 2021 

 

Dear Sasha Goldstein,  

 

I write in response to your Public Records Act request dated June 3, 2021, a copy of which is attached 

for your convenience.  

The documents pertaining to your request are attached dated 6/25/2021 and Bates stamped CAP-1001 
through CAP-1115 for identification and reference.   
 
The Consumer Assistance Program (CAP) identified 5 complaints concerning “complaints filed with your 
office about Handy Chevy” in the last “10 years” to “present.” 
 
To fulfill your request, CAP staff searched our database for 1) formal complaints including mediation 
between the consumer and the business (“matters”). Five matters were identified.  Personal 
information has been redacted pursuant to 1 V.S.A. § 317(c)(7).    
 

To the extent you feel information has been withheld in error, you may appeal to the Deputy Attorney 
General, Joshua Diamond. Such appeal should be in writing:  

 
Joshua Diamond  
Deputy Attorney General  
Office of the Attorney General  
109 State Street  
Montpelier, VT 05609-1001   

  
Thank you for contacting the Vermont Attorney General's Office.  
 
Sincerely,  
 
 
 
Crystal Baldwin  
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