From: AGO- CAP

Sent: Wednesday, October 12, 2016 9:24 AM
To:

Subject: RE: Auto Consumer Complaint Form

Re: Complaint #2016-07956
Decar Mathew:

As discussed, your complaint has been referred to the Vermont Auto Dealers Association (VADA),
because the business named in your complaint is a VADA member. Complaints regarding VADA
members are reviewed by VADA and may be brought before the Auto Consumer Assistance Program
Panel (AutoCAP). The panel is comprised of both dealer and consumer representatives and works to
resolve complaints between dealers and consumers.

Please be advised that VADA will not process your claim if an attorney is involved, if the issue is currently
in litigation, or if the vehicle is not in your possession.

I have included the contact information for VADA, should you need to contact their office regarding your
complaint:

VADA

1284 US Route 302-Berlin, Suite 2
Barre, VT 05641

Phone: 802-461-2655

Email: vtautocap@aol.com

At this time, please direct any further inquiries about this matter to that office. Please feel free to
contact our office with any additional questions or concerns you may have.

Sincerely,

Lauren Jandl
Consumer Advisor

Vermont Attorney General’s Office
Consumer Assistance Program

109 State Street

Montpelier, VT 05609-1001

Email: ago.cap@vermont.gov
Phone: 1-800-649-2424 / 802-656-3183

From:
Sent: Tuesday, October 11, 2016 8:03 PM
To: Consumer
Cc

Subject: Auto Consumer Complaint Form

Below is the result of your feedback form. It was submitted by
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Date Purchased: 1/26/2016

Purchase Price: 23,500 + tax title reg

Milage at Purchase: 12,800

Milage Current: 24,300

Warranty Status: Manufacturer's Full

Warranty Terms: Ramined of the factory 5 vear 60k mile driver train warranty
Buyer's Guide: No

Warranty Repairs: Yes

Repair Cost: estimated $9000

Repair Bill Hold/Mechanic's Lien: No

Complaint Issue: Repair

Complaint: Please reference previous complaint RE#2016-07179

I started this complaint with Subaru of America (SOA) and Twin City Subaru based on the denial letter
from SOA. They never explained the reason for denial beyond stating the there was a “lack of
lubrication™. This was absurd and I showed the proof of oil changes. Once I involved the VT States
Attorney General’s office I received a yet another official denial letter but this time stating that the car
was previously modified and denied warranty based on that. This is the first time in the 4 months since
it’s been out of commission that they have given a specific reason. Now I feel that [ have a case against
Handy Chevy for selling me a car that the factory was voided before I purchased it. As stated in the other
complaint, I have not modified this car in anyway aside from adding interior floor lighting. I financed
dollars to buy this car with the understanding (Stated in sales contract) that it came with the
balance of the factory warranty. I had this vehicle fo!

r 4.5 months and put 12k miles on it before the engine went. I had the car towed to a Subaru dealer,
where they pulled and completely disassembled the engine, then telling me that I would need to write a
check for $9000 to put it back together.

This has caused an unimaginable hardship on me and my family. I am looking for Handy Chevy to pay for
an authorized Subaru Dealer to replace this engine and compensate me for the hardship this has caused.

I am a sales professional, I work on the road and out of my vehicle. For the first month and a half T had
to ride my motorcycle in all weather conditions. This was a major issue as it limited my ability to fulfill
my normal duties such as delivering printers or carrying any cargo. I then purchased a $500 van that I
had to spend another $1000 on to get it on the road. This set me back on all of my loan payments, I have
still not recovered. Now I am insuring a third vehicle and storing the Subaru. This nightmare could all
have been avoided if I had been told this vehicle had been modified before I purchased it. I wouldn’t
have purchased it!! When I called Handy’s a few months back to get the original images from their
website for my records (they no longer had them), T sp!

oke with Scott Bedell, and he was the guy who helped me at the time of purchase. As I described my
nightmare story that was unfolding he did mention that when the car was traded in it did have “COBB”
stickers and a COBB license plate frame on it. This would indicate that it was likely modified. We both
agreed off the record that it likely was. If you know anything about WRXs then you would know if it had
those stickers on it, it’s been modified. Also, I was under the impression that an older gentleman had
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owned based on the YouTube video (I have a copy) they posted stating that fact. After I had already
signed the paperwork at the dealership, it was informed that a 16 year old kid had owned it for the first
90% of its short life. The older guy had it for 3 months then trader it in.

I have been sold a car that was modified, abused and traded in. Not fair and I demand a resolution.

Mat Hourigan

Loss: $9000 +
Relief Requested: $15000

Found By: VT State Attorney General website

CAP-1058 06/25/2021



CAP-1059 06/25/2021



CAP-1060 06/25/2021



CAP-1061 06/25/2021



CAP-1062 06/25/2021



CAP-1063 06/25/2021



CAP-1064 06/25/2021



CAP-1065 06/25/2021



CAP-1066 06/25/2021



CAP-1067 06/25/2021



CAP-1068 06/25/2021



CAP-1069 06/25/2021



CAP-1070 06/25/2021



CAP-1071 06/25/2021



CAP-1072 06/25/2021



CAP-1073 06/25/2021



CAP-1074 06/25/2021



CAP-1075 06/25/2021



CAP-1076 06/25/2021



CAP-1077 06/25/2021



CAP-1078 06/25/2021



CAP-1079 06/25/2021



CAP-1080 06/25/2021



CAP-1081 06/25/2021



CAP-1082 06/25/2021



CAP-1083 06/25/2021



CAP-1084 06/25/2021



CAP-1085 06/25/2021



CAP-1086 06/25/2021



AUTOCAR

AUTOMOTIVE CONSUMER ACTION PROGRAM
AUTOCAP COMPLAINT CASE RECORD

Date Received: | “ & \ = case#: OO
Date Closed: \lal \ (&S CAP Caset: c@/éf'q HO8R
CONSUMER Information:
Name: E\N\\\ \L,_{‘ QCU\J\O\ Date of Acknowlegement:
: Response due:

Complaint Category:

¥ Sales Service Advertising Warranty
DEALER Information:

Name: HOU(\O\ 1,{\ Q\}\Qu [ OLoj‘ General Manager:'»_D o l\\cm,& u\

Date Complaint Sent to Dealer: { l‘ | 5\‘ \ 5 Dealer Response Due: \ \‘8\‘5 \‘ i Cj/

Notes of case:

i!lq! Roe'd doglof mospomsl.
4fad M&Jﬁ\ﬂgﬁw;ow%
_Dooer callod Heo bonk ond had He banl agrae.
o g forms of condea et

Need for Panel Review: No\i Yes Hearing Date:

Resolution Process: Staff ™~y Panel Referred To:

Resolution: Consumer Dealer Consumer/Dealer Comp.\y__ Dropped
Other:

Final Case Outcome:
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Response to Emily Paula complaint https://mail.aol.com/38890-111/aol-6/en-us/mail/PrintMessage.aspx

Marilyn B. Miller
AUTOCAP Director
Fax: (802) 461-2659
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Fwd: 2014-11082 Paula https://mail.aol.com/38890-111/aol-6/en-us/mail/PrintMessage.aspx

From: Kim Gauthier <vtautocap@aol.com>
To: dhandy <dhandy@handycars.com>
Subject: Fwd: 2014-11082 Paula
Date: Thu, Jan 15, 2015 1:03 pm
Attachments: 2014-11082-121614-Paula_txt (2K), 121714-Paula_2.pdf (2010K), 1217 14-Paula.pdf (1300K)

Dear Dan,

Attached please find an AUTOCAP complaint from Emily Paula, forwarded to us by the
Vermont Attorney General Consumer Assistance Program Office.

VADA's AUTOCAP Program was created in 1982 to provide consumers and our members
with a dispute resolution mechanism to avoid costly legal litigation, including small claims
court and the Attorney General’s office. To be successful, we need your cooperation and
timely response to the complaints we forward.

After reviewing this complaint; it is our hope that working directly with your customer, you
will be able to answer questions and/or arrive at a mutually acceptable resolution. We
understand this is not always possible. In some cases, both parties prefer working with
VADA staff, which is an effective alternative.

Please provide a written response within ten days of the date of this email
addressing the complaint, actions taken to respond; and what, if any, relief you are
willing to extend. Your response can be either emailed, faxed or sent USPS. Both
parties receive copies of all the correspondence submitted to AUTOCAP.

Should a case be referred to the AUTOCAP Panel (which consists of an equal number of
dealer and consumer members), a hearing will be scheduled at the VADA Offices. We will
contact you and the consumer to insure availability prior to setting the date.

Your participation in the AUTOCAP program is greatly appreciated.

Sincerely,

Marilyn B. Miller

AUTOCAP Director
Fax: (802) 461-2659
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Additional Terms of the Sales A greemo!ﬁ!'

Definitions. Confiact’ rafers t: this Retail Instalimeint Coniract and 3ecurty Agreement
The pronounz you"and “youi” refer to each Buye: signing this Contract, and any
guasantors, pintly and mdividually. The pranouns “we*, "us™and “uiir” rafer te the Seller
and any entity fo which it may iransfer this Contragt "Vainbie” means each motor vehicle
desunbed in the Deserpton of Property section “Praperly” maans e Yahics and all
other proporty descnbed in the Desarption of Property and Addffional Profections
sectiong

Purchase of Property. You agres to purchasa the Pmpary from us, subject tn the tems
and conditrons of this Coniract Seller will nol meke any 1epans or additions to the Vishicle
except a3 noted iri the Descriphon of Proparty seclion

You hase beei yiven the oppertuntty to purchase the: Property and slescribed serloes for
ihe Cash Price or the Toial Sale Price The “Total Sale Pnes’ is the tntal price of the
Property if you buy it tvel time

Genaral Terms. The Total Sale Prica shown In the Tredh-In-Lsnding Disclosute sssumes
that all pavinenis wil he mada as scheduled. The actval amouni you #ill pay will be more
if yiut pay late and less if you pay early.

We-do not miend io charge or collest, and you du ot agres to pay, any finance charge af
foe that is mor then the: maxmum ameurt parmitted for tfus sals by stale o fdutal law
If you pay a inaice charge o fes that exceeds that maximurs anount, we will first apply
the exreas armourt to reduce the principal balance and, wnen e prncipal nes been paid
tn full, retund any iemaming emount o you

You understand and agree that some paymenis io third parties as & pait of this Conteast
inay nvolve roriay reteined by us or psid bach to s as commissions or other
remuneraticn

You agrae mat e Fropeny wili not ke used as 3 dwealling.

Prcpayment. Yol may prepay this Contraci in full or in part at any bime: without pan=ity
Any parhial prapaymert will ot excuse any later schaduled payments ¥ we get 2 refund
oi any uneamed msurancs premiums that vou have patd, you agise ikat we may sublract
the vefund from the amount you owe. unless otherwise penvided by law

Governing Law and Intampretation. This Crntract is governed by the law of Yermont
end applicable federal law and requlations

If any sechion or provision oi this Conlizet is not sniurceable, the ather ierms will reman
part of this Confract You authonze us to correet any clencal snet o omussions in this
Crintract o1 in any refated document

Name and Location, Your name and address sat forth i this Conlract are vour exact
legal name: and your princival regidence You will provide us vith at least 30 days notine
before you change yourname or pnnRcipal residence

Telephone Monitoring and Calfing. From time to time vou agiee we may moritor end
ircord talsphone calls made or racaived by us ur our agents regarding your acoount &
assure Ihe quality of our service. In order for us to servics the acceunt ot 10 collect any
amaunis vou inay owe, and suiject o applinable law, vou agree that we may o time fo
fims mahe calls and send s« messages to ynu using prerecordedfariifioial voice
messages or through the use: of an automatic dialing device at any ielepione number you
provide 1o us In connection with your aecouni. including 2 mobite telephone number ihat
vould 1esuli n charges to you

Default. You will be in default en this Geatact # any ons of the followmg veours {encapt
as prohibited by law)

& “ou fai i nerform any ubfigation that you hewve undertaken In this Contract
* @ We,ingond aith; haliavs that you canni, or will not, pay or perform the obligatons

you have agreed to in this Coniract.

1t you defeult, you agree to pay nur cowrt costs, disbursements, and rasonabls atioinays’
fors If teferred to an attomey not a salansd employee of the coniract hoider You ajse
agree lo pay actual and ressunable out-of-pockst expenses incurred afler refemal in
cennection with the delinquenay, repossession of foreclusure, including bl net limitad fo
stoiage charges. recondiioning expenses and collecion expenses

If an event of defauli conurs &8 iu any of you, we may axercise our remadies ageinst any
orall of you

Remaedies. If you are in default on this Contiact, we have all of thie 1emedies provided by
law and tins Conbrart. Those remedies includs
o We may mouire you lo immediatsly pay us, subject fo any vefund requrred by law,
the remaining unpaii balance of the ameuni inanced, finance chityes and all other
agread chargas
® We inay pay texes, assessments. o other lishs or make rapaire fo the Properiy if
you have nat tone s0. We are not required to do se You will revay us that amount
immedigiely That amouni will eam finance: charges from the date we pay it at the
pest-matuniy rate described in the Fayment section untl paid in full
o We may sequire You te make the Property available to us af a place we designate
thei 15 reasonably convenient 1o you and us

o We, b j zi0n of the Property by legal pracess or self-help -
but im mﬂﬁgﬁm the peace or unkawifully enter onto your premises.

m I s b ot Hen S ko et amphi ke i mrshiee ssonmuitdart # fne e pae

it

Third Party Agreemer
In tina seciian only, ‘you*means only the peison signing thts section

By sigring helow you agrae to give us a secunly inferestin the Froperty describad in the
Deserntror: of Properly section You also agree ip the terms of this Conlract excapt that
you will not b habla for the paymenis it requires Your interest in the Property may be
used o saisty the EBuyer's cbligation. You agres that we may renew. exiend or changs
this Coniract, or ielease any parly or Property without relzasing you from this Contraci
We may take these staps without notice or demand upon yau

You acknowledge recsipt of a completed capy of this Contract.

By: Date

Assignment by SeHef‘-!

Seller salis and assigns this Retail Instafiment Contrat and Sécurity Agresmant,
(Contract), lo e Assignae, its successors and assigns. including afl fis rights, il and
Inferast mn fhus Conirack, and any nueraniee axenuterd 1n connection with this Coniract
Seller gives Assignae full powst, either in its own name or m Seller’s name, to take all
lagel or oher aclions which sller could have taken under iivs Contract

{Separate Agteament H this Assignmen; is mads “under the (amme of 2 sapatate
agreement* as indiratod on paye 1, the teimis of tus assignment are dosenbed in g
seyarats whbngis) and not as provided balow.)

Seller wanants:

® Thi Contract represents & sale by Seller to Buyer on & fna pare basie and naton
acash hasis

@ The sislements centanted i this. Contract are ire and corect *

& The down payment was made by the Buyer in the manner slaled on page 1 of fus
Comiract and, excepl for the application of any manufacturer's raiate, nt part a7 te
dowen payment was loaner or peid o the Buysr by Seiier or Sallei's reprezentatives.

e Tiis sale was completed in aceordance with 2l applicaivls ferdéral and state laws
ard requiations

o This Contractis valid and enferceable in actordance with its erms

# The namas and signaturea on this Contract are not forged, ficiibous or assumed,
and are bue and conect

o The L‘.onlrac_t is vested inthe: Seller iree of all liens, 18 o subjest o any claims or
defenses «f the Buyer. and mey be sold ar assigned by the Sallay

o Acomplelely fillad-i copy of this Contract was delivered i the Buyer &t the time of
execution

® The Velicle has been delivered to the Buyer in good condition and has been
accepted by Buyer

® Selle has o will perfect a security mtersst in the Property in favar of he Assignee.

¥ any of these wairantiss 1s breached or untrue, Sefler will, upon Assignas's demand,
punhase this Conlract fiom Assignee The purchase shelf be in cash in the amouni of the
unpaid hatares (including financs chaiges) plus the coste and expensas f Assignee.
mcluding etioreys' fees

Seiler will indemnfy Assignes for any liss sustaned uy 1 because of udicial seb-off or as
the 1esuli of a recovery made against Assignee as a resuli of a claim or defense Buyer
has agamst Seller

Sellor waves notiue of the acczptance of this Assignmeit, nolice of nonraymnent or
nonperformance and nofice of any other remedies available in Assignee

Assigrse may, withaut notice o Sellar, and without atfecting the Babyliiy of Sefler under
this Assignment, compreinise o release any nghls against, and grant extensiors of fime
for payment to be made, t Busyer and any ather person oblgated under thig Contract

Unle=s otherwis: indicated on page 1, this Assignment it without recourse.

wm) recourse. If this Assignmant = made "witi recourse” as indicated on page 1.
Assignee takes this Assignment with certain righis of recourse agamst Seller, Seller
agiess ek if fhe Buyer defaults en any obligation of payment or neriaimance under thig
Conirac!. Seller will. upor: demand, repurchase this Cantract for the amount of the unpaid
halanca, meluting finance chanes, due at that tme
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" law and this Centiact Those lemediss include

o We may require viou to immedisiedy pey us, subject fo any refund requined by law,
the remamning unpaid balance of the snount finaneed, finanee charges and al other
agreed charges .

o Wa may pay iaxes. assessments, or other llens ur make rapairs to the Properiy if
you have not dene so We are not required to do <o You will repay ue that smount
immediately Thai amount will eam finansa charges from the date we pay i at the
post-meturity rate descrbed in the Payment sedtion untl paid in full

o We may mquirs you to make the Property availeble to us at a place we designate
that is reascnably convenront to you and us

® Wemay immediately iake possession of the Property by legal procaess or salf-heip,
1t i ding S0 we mey noi breech the peace or Unlawfully enter onto your pramises

& Wa mav then self the Property and apply whal we receive as providsd by Tew to our
reasonable expenses znd then toward what vou owe us

@ Excepiwnen prohibited by law, we may suz you for additonal emounts If the
procesds of a sale do rot pay all of the amouits yuu ows us.

By choosing any ona or mare of these remedies:, we do not give up gur aght o later use
anothei 1emedy. By daciding not to use any remedy, we do not aive up o right o
coinsider the event a default if it happens again

You agree that if any notica is required io be given io you of an intervled sale or fransfer
of the Froperly. ilice iz regsonable if mailev in you lest known address, as reflecled i
ou racords, at laast 10 days beiore the date of the Intended sale or franster jor such
oiher peiiod of time 2= is raquired by law)

You agree thal we may tahe pessession of geisonal propersy left in or on the Property
saeuring thig Contract and taken into possassion as provided above You may have 2
rght to recover that property

If e Property has an electronic tlankmq device, you agree that we may use the device fo
find the vehicle

Obiigaifons indepandani. Each person wiho signs this Contract agrees iv pay this
Coniract acearding to its ferms This means the follawiag

® You musi pay this Confract even it somedna <ls= has also signed 4

o e may release any co-Duxer or guaraniur ang you wiil gnli be obigaten 10 pay this
Coniract

® We nay release aty securiy and you w0l 3tifl be obhgaied to pay ivs Contraci

& I we give up any of aur nghts, it will not attect your duty to pay this Conlract

& |fwe extend new cred! or renew this Contract, it will not affact your duty to pay this
Cenfract

Warranty, Warraniy mformalion is pravided to vou separataly

Security A greemerJLF

Security. To secure your payment and parformance under ihe tefms oi his Cantract, you
give us a =ecurity inferest in the Vehicle, 2ll accessiong, sttachments, actsasones, and
eguipment placed in or on the Velncle and n all athar Properly You alen assign to us and
qive us 2 securty inievest n procesds and premium iefunds of any insurence and setvice
eontracds purchasad with this Condract

Duties Toward Property. By piving us a security inferest in the Properdy, vou represent
and agres to the following:

& You will defend our inferasis in the Property againat cleims made by anyone else
You will keép our claim fo the Property ahead of the claim of anyone elze. You will
not d4 snything to change o interest m the Proparty.

@ You will kesp the Property i your posseeston and in good cendition and repair. You
velll use the Property for its infended and fawful puiposes.

o You g9i63 1! to remove the Properiy from the U 8. without our judor written
consant

@ Youwill not attempt ta sell the Pioperty, transfer any nghts in the Froperty, or grant
another lien on the Property without our prioy wntten consent

& Youwil pay all taxes and assesemants on the: Property as they become dus

@ Youwill notify us with ressonable proinptiess of any Inss or damage totiie
Property

e Youwill provide us reasonable aecess to the Properiy for the purpose of Inspegtion
Our zrdry and nspaction must be accomplished lawfully, and without breaching the
peace

Agreemard to Provide Insurance, You agree fo provide property insurance on the
Property rrotecting agamsi loss and physical damage and subject fo & maamum
deduclible amgunt indicaied In the Insuranre Disclosures seclion, or 2 we will athemwise
require You wilf name us as loss payae on any such policy Generally, the loss payee 18
the one to be paid the policy benefits n case of foss or damage to the Piuperty In fies
event of Inss or damage to the Property, we may require additional secuniy or assurances
of payment before: we allaw insurancs procesds o be used to tepai or replace the
Praparty. You agree thai if the insurance proceeds do not cover the amaunts you still owe
us, you will pay the ditfarence YVour will keep the msurance m full foree and effect until this
Coitrsci 18 paid in full

If you fa)l to g aintain this ingurance_or name us as loss payee, we may oblain - -
Instance Aﬁ Froparty This insnrance may ba wrttenby a .
enrnany other then ana yauwould chasse | may be witten at A rute higher than 2 rate

balanz2, including finance charges, due at thaf time
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Warranty. Warranty information is provide to you seperaiely

_Security Agreemeni

Sacunty. To sacure your paymerit and performance tnder ife ierms of Hils Cordract, you
¢ve us a securty intarast In the Velicls, all accessions, atiachments, accessones, and
equipment placed in or on the Veticle and in all cther Progarty You also assign to us and
yive us 2 secunty inferest i procesds and premium refunds of eny insurance ard service
coniracts purchesad with this Contvact

Duties Toward Property. By gwving us 2 secunty interest n the Property, you repressnt
and agres 1o the following:

o Youwildefend ow inteesls in the Pigperty against claima made by anyone else
Yau wilt keep our claim to the Property ahead of ihe claim of anyone else You will
not do anything tn change our inferest in the Property.

& Youwill keep the Procerly in your pessession and in gasd eoncition and repair You

will use the Propaty for ds ntended and lawiul purpases.

You agres not to remgve the Properly from the 113 withoui our prior written

consent

@ You will not atierapt io sell the Property, transfer any nghis in the Properiy, er grant
anaother lien on ihe Propariy withou$ our prior writien coneent

& Youwil pay &l taxes and assessments on the Property as they become due.

& You will notrfy s with ressenable prompiness of any loss or dainage to the
Aroparty

¢ Youwll provide us reasonable access to the Property for the purpose of ingpection
Gui entry and mspecbon musi be accomphshed lawiully, and without braaching the
peaca

Agreement te Provide Insurance. You agree {o provids proparty insurance on the
Pioperty protecing agamst loss and physicel damage and subjeci to a maximum
deduchiole amount indicated in the Inswiance Disclosures saction. or as we will otherwise
require You will name ys as Joss payee oit any such policy Gsnerally, the luss payee 18
the one 1o he pawd {he policy benefits m case of loss or damage to ihe Propany inthe
event of less or damage to the Property, we may require additional securify ar ssswances
of pavment before we allow msurance praceeds fo be used! to repair o raplace the
Properfy. Vou agres that if fhe insurancs procaeds do not cover the amounts you shil owe
ug, you will pay the dilersncs Yuu will keep the msuranne in full Jorce and eifect unti this
Contract 15 paid in iull

If you fail to oblain o maintain this Insurance, or name vz as loss payee. wWe may obtain
insurance te protect our interest in the Property. This insurance may be wiitten by &
campany ofher than cne you would choose [t may be writen ot & rate higher than a rate
vou covlg abtain if you purchased the property msurance required by this Contract We
will add the premium for this insurance fo the amount you vwe us Any amount we pay
will be due smmedatsly Tins amount will eam finance charges from the dale paid ai the
post-maiunty rele desenbad in the Payment section entl paid in full

Gap Waiver or Gap Coverage. [n the event of theft or damage fo the Vehicle that resulls
in 2 total oss, there inay be a gap befween tha amount due undsr the iems of the
Contract and the proceeds of your insurancs seftiemant and deducibles You are hable
for s diference You heve the option of purchasing Gap Waiver or Gap Coveiage o
covar the gap liabyity, subject {0 any condiiens and exslusions in the Gap Waiver or Gap
Cavarage agrasments

Noti CE{E}
Note. if the printary use of the Vehicle is non-consumer, this is not a congumer
contract, and the following notice doss not apply. NOTICE. ANY HOLDER OF
THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL
CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED

PURSUANT HERETO OR WITH THE PROCEEDS HEREOF.
RECOVERY HERELINDER RY THE DERTOR SHALL NOT EXCEED

AMOUNTS PAID BY THE DEBTOR HEREUNDER.

If you are huying a used vehicle: The information you see on the window form for
thix vehicle is part of this contract. Information on the window form overrides any
contiary provisions in the contract of sale.

8 compra un vehiculo nsado: La informacién que ve adherida on la ventanilla
forma parte de éste contrato La informacién contenida en el formulario de [a
ventanilla provalece por sobre foda oba dispesieién en contrario incluida en e
contrato de compraventa.

Retarl instaliment Gontract - VT Not for use in transactions secured by a dwalling

Bankers Syitems™
Wollers Kluwer Financiaf Services @ 1985, 2010
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#ny inspéction cost, If the Covered Vehicle is not available for inspection oz appraisal the GAP Amownt will not be Waived ex when the
Constructive Total Loss is due to unrecovered theft and a police report hes bean filed. In the svent of a theft where the Covi Vehicle is
recovered znd retumed to the Customer/Buorrower after thitty (30) days, sny GAF Amount that has been Waived shall be returnod to the lender.

B Coversd Vehicle: Any four-wheel privats sunger edtomobile, van, or light truck, as described in the Financing Contract, utilized for
pessoral purposes and which is nof otherwise excluded from covemge within this Addendum,

8 Cmstomes/Borrower: The person(s) named in the Finanting Contract receiving a Financing Coutract fom the Lender.

W Date of Loss: The dste on which the Covered Vehicle is stolen or incurs physieal demage that is severe enough to constitute & Constructive
Tatal Loss,

W Dealer/Creditor: The entity originating the Financing Contract and who may assign, sell or transfer the Finencing Contract to a Lender,

M Delingueat Payment: Any payment, which is pald afier the due date siated m’"ﬂ' Financing Contract. The Delinquent Payment will be
deternyined as of and limited to snaounts pest due on the Date of Logs,

¥ Figence Begefit Limit. The Mannfacturer's Suggested Refall Price (MSRP) for new vehicles or the NADA retzil value for used vehicles
mltiptied by the Finance Banefit Limit perceniage as stated in this Addendum.

B Financing Contract: means the financing agreement, loan agreement, retzil instaliment contract, or lease agreement, hetwesn the Borrower and
the DealerfCreditor. Such agreement may be assigaed, transforred to or purchased by 8 Lender for the pyrchase or lease of the Covered Vehicle,
B GAP Administrator: The entity designated by the Dealer/Creditor to perform administrative services for this Addendum.

B GAP Amount. The GAP Amount is the difference between the Net Payoft on the Date of Loss and the Primary Carrier setilement but not to
exceed $50,000, The GAP Amount includes the ameunt of Your physical gﬂdedueuble on the Primary Carrier’s policy up to 31,000, In the
event there is to Primary Cacrier coverage in effect on the Date of Loas, or the mur“:urier denies coverage or is deslard insolvent, or if the
Primary Carrier policy limits are less than the Actual Cash Valae of the Covered Ve cle, the Lender will onty Walve the difference between
the Net Payoff as of' the Date of Loss and the Actusl Cask Value,

W Lender/Financial Instimtion: Entity to whoin the Dealer/Creditor assigns, sells or trangfers the Financing Contract,

# Net Payoff: The amouat, as of the Drate of Loss, as reipmsmtad by the potion of the Castomer/Borrower's undliaaid balance gccording 1o the
original payment schedule of the Financing Contract that is secursd by collateral pursuant to all of the terms and conditions of this Addendum.

«  Theéamount does not include any uncamed finance wchﬁla;ﬁ lease or Financing Contract charges; late charpos; any Delinquent Payments;
deferred payments; uncollected service charges; le propaid taxes and fees; disposition fees; termination fees; penalty fees the

recovergble portion of financed insurance charges; or the recoverable postion of financed amounts for unearned insitrance premiums or

refindable cgargee (inclading, but not limiied to eredit lifs, vahicle service contmacts/warmanties and guaranteed asset protection charges) that

are owed by the Customer/Borrower on the Date of Loss; and amounts that are added to the Financing Confract balance after the
incepticn date of the Financing Contract.

*  OnaFinancing Contract or lease that does not have Uniform Monthly Payment terms, unless Balloon or Lease is checked on the front of
the Addenduwm, for the fall period of the Financing Contract, the Net emount will be detesmined as §fall payinents were distributed
svealy on 2 monthly basls, ever tha full term of the Finaneing Contract, and nsing the original amonnt financed, fnterest rate and moathly
payment.

»  [nthe event the smoynt financed exceods the Finance Benefit Limit at inception date of the Addendum, the Net Payoff will bo reduced by
the percenitage the original amount financed exceeds the Fioance Benefit Limit.

«  Ifthe Fluancing Confract sxc¢eds the Moximum Tenm of GAF, the Net PayoSt will be calculated using the Maximuim Tanm of GAP.

B Primary Carrier: The insurance company that is selected by the Custemer/Borrower to provide physical damage coversge on the Covered
Vehicle; or provides liability owem%e to sny individual who has cansed Your vehicle to incur 2 Constructive Total Loss. For the purposes of this
Addenduen, insurance that is forced placed, after the Date of Lass, is not considerad a P! Carrier.

ESclf-financed - A financing contract/foan/lease that is funded and retained by the selling dealer or an affiliats,

E Setlement Date: The date the insurance carrier issues payment for the Customer/Borrower’s Covered Vehicle for the Constructive Total

Losy,
[ Uni]farm Monthly Payment: Instaliment payments that are equal in smount, except first and final payment, and are due at eqeal monthly

Intervals,
& ‘Waive: The cancelling of a debt due on Customer/Borrower’s Financing Contract pursuant o all of the terms und conditions of this Addendum,

EXCLUSIONS

A) Benefits shall not be provided upon the cecurrence of g Constructive Total Loss:

1. whenadate of loss is prior to the date of the Addmndum,

2. fr any amounts deducted from the insurance camier’s setdement due to wosr and tear, prior damage, wnpaid insucance premiums, salvage,

towing and storage and other condition sdjusiments.

3. toa vehicle used for commercial purpoges including but not limited to transportation of persons or property for hire, compensation, profit, or in
the furtherance of a commercial enterprise which includes but is not limited to une or mare of the following: 1. a business name is permanendy
displayed on the vehicle; 2. vehicle is declzred or deducted on federal incomo tax as a business vehicle; and 3. the primary insurance for the

" vehicle is 8 Buginess Auta Policy or Commercial Vehicle Policy. Share-the-expense car paols are not cansidared a commencial purpose,
when 8 Constructive Total Luas ocours during or after confiscation of Covered Vehicle by a povernment body or poblic offictal.
when a Constructive Total Loss is cauged by theft, where an accident/police report has not been filed,
wien a Censtructive Totsl Loss Is & reyuit of being oporsted, uzcd, or mafntained in auy rece, specd contss, er other contest,
when a Constructive Tofal Loss oturs during ur afler the Covered Vehicle has been reposseseed by 8 Lender or plaged in tho Lender’s or
its employee's or agent's possession.
when a Constructive Total Loss results directly or indirectly from any fraudulent, deceptive, illegal, or criminal ac1 by You, whether scting
alone or in collusion with othess,

9. when a Constrnetive Total Loss may reasomably be cxpected to result from intentional or ceiminal acis of 4 Custonter/Borrower or their

penniasive user while coinitting a felony, including but not limited to DUVDWI, or while seeking 10 slude lawful apprehension or arrest by a
Jaw enforcement official. No GAP Amount will be Waived untl the charge has been dismissed or adjudicatad not guilty.

10. when a Constructive Total Loxs occurs priorto a fina] Finance Contract approval,

11. unless & Constructive Total Loxs cceurs within: 1. the United Siates of Americs, its territorfes or possessions; 2. Crmads; or 3, being

transported between any of the previously stated.

B) Benefits shall not be{g:uﬂd:d for the following {tems:

1. when the Customer/Borrower purchased coverags after the effective date of the Financing Contract.

2. the following vehicles which ars excluded from coverage: Any vehicle in excess of 12,500 1bs GVWR, Daewoo, Bentley, Lamborghind, Lotus,
Magersti, Ferrari, Rolls Royce, Yugo, Aston Martin, RV's, boats, ATV's, snowmohiles, motorcycles, and trailers,

3, for any vehicle with & salvage or rebuilt title as of the effective date of the Finance Contracf ¢z for which kitle has been changed or w-issued
a3 salvage or rebuilt prior tothe Date of Loss,

4. o special carpeting, furnitwe, bars, sudio, video, or dnta equipment, cocking and slesping facilitles, customizad paint, or any cquipment

installed to overcume n physical handicap, trailer, special commezcial usage optional cquipment, accessoties and body components, This

exolusion does not include; factory approved conversion packages and dealer installed options usually included jn used car valua gnidebooks or

attributable to standard or opticnal equipment available from the manufacturer of the Covered Vehicle.

a vehicle with a Manufacturer’s Suggested Retail Price (MSRP) or NADA retail value of mare than $100,000, or if the Amount Financed

excesds $100,000.

& Financing Contract or lease that is Self-Financed,

B Fibinciag Conirac 'ﬂﬁmmhffnggm t to be made more than Afy-two (52) days from the da

a Financing Contract thet re e el ¢ made more “two £ te of the Fi i 0

A lﬂn.mmlng Contract or lease that is ﬁmdmnd retained by the sellin, ])ealeI'It'l(l'e‘lgitoai"r or an affiliate of the D::lzmi?::ﬁm the

Hugncial tion is suthorized by the GAP Adminigirator to offer s GAP Addendum on a Fmancing Contract.

ARBITRATION It is understood and agreed that the transaction evidenced by this Addendnm takes place in and substantially affects inferstate

commerce, All disputes between the perties e subject to binding arbitration, including disputes concerning the arbitrability of dispites, disputes

related to the making or administration of this Addendum, disputes regarding recovery of any Benefit or refund under this Addondutn, and disputes

erising aut of or relnting in any way to the sale or marketlog of this Addendum. In the first instance, the parties agres to attempt to resolye any

gispyte through informel negotiation, The pattivs agree to contact cach other about a dispute befors titating ey lega action, If the parties ere

unable to resolve any dispute through informal negotiations, the parties agree to submit all dlsputes to arbitmtion under the Commercial Avbitation

Rules of the American Arbitration Association (AAA) in effect at the time the disputa arlses, All preliminary issues of arbitrability of any dispute

will be decided by the arbitrator. The arbitratics: shall take place in Your County of residence unless another location is mutually agreed upon by the

parties. ‘The erbitration shall take place before a single arbitrator selected in sooordance with the Commerciel Arbitration Rules of the AAA. AAA

rules and forms will be obtained and all claims shall be filed at www,adr.org or st any AAA office.

FF2001 0811 ® AHIS: WHITE ® DEALERACREDITOR: YELLOW .# CUSTOMER/BORROWER: PINK @ LENDER: WHITE
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1. ‘The cost of the arbitration proceeding, including the filing fee, shall be borne by Us. Each party must bear the cost of {ts own axorneys,
experts, witness fees, and other arbitration-related expenses.
2. Itis understood and agreed that the arbitration shall be binding upon the partics, The parties scknowledge that they are waiving their right
1o seek remedies in court, including the xight to 8 jury trial. YOU UNDERSTAND THAT YOU ARE AGREEING THAT IF A DISPUTE
ARJSES BETWEEN YOU AND US, YOU WILL NOT SUE US IN COURT, YOU ARE NOT ENTITLED TO A JURY TRIAL ON
ANY CLAIMS ARISING IN RELATION TO THIS ADDENDUM, AND THAT AN AREITRATOR WILL RESOLVE ANY
DIFFERENCES THAT MAY ARISE BETWEEN YOU AND US. The arbiitator shall be prohibited from awarding punitive,
consequential, special, incidental, and exemplary damages. The erbitrator may awsnd a pasty ey its actusl damages and the arbitrator
may awerd equitable relief including infimetive telief. You agree not to participate as n representative or member of any clags of cleimants
procesding againyt Us in a judiclal foram of in an arbltml forum, An athitration sward may not be st aside in later litigaticn except upen
fhe limjted circumstances set forth in the Federal Arbitration Act, 9 U.S.C. §1 et. Seq. An award in arbitmtion will be enforceable under
the Federal Arbitration Act by eny court having jurisdiction.
3. All limitations perfods tat would otherwise be applicable shall apply to any arbitration procesdings.
If any portien of this arbifration provision is deemed invalid or unenforceable, the remaining portions of this arbitration provision shall
nevertheless remain valld and in force. If there is a conflict or incorsistency betweean this arbitration provision and the other provistons of
this Addexdum or any prior Addendum, this srbitration provision shall gevers, This provizion shall ke governed by the Federal

Arbitration Act. . L o .
This Addendum is issued i ruliimoe upou the trugh of &l reprosentations made by You. A GAP

ount will not be W 14 t0 any Fieancing Contract where You: 1. Intentionally concealed or misrepresented sny material fact; 2. Engaged in
Fraudvlent conduct; or 3. Made a false statement relating to submitting 4 Benefit request, If You have concealed or misrspresented any materia!
fact(s) concemning this coveage, or in csso of fiaud, atiempted fracd, or the falss swearing bgcaﬁ'ecﬁng any matter relating o this coverape, whether
before or aficy the Benefit request, this Addendum may be voided and ell charges will be remmed. All pm.ﬂblil?

Dealer/Creditor.

refunds are the res) ty of the

W [linols: Exclusion A9 is smended e follows: “DUIDWI, o is deleted.

W Kenaas, Indiana, Loulsiana, Missour:, New Mexicn, Vermont and Wisconsin: The cmncellstion fea is not applicable.

o + The EXCLUSIONS SECTION is amended by deleting exclusion AS. Exclugion A% is amended as follows: “while committing a

felony, including but not Limited to DULDWIL, or” is deleted. The ASSIONMENT ssction s deleted end replaced with the following:

ASS?&NWNT: This addendum will remsin a part of the Financing Contract with no subrogation rights ngainst the Customer/Borvower, if the

Tinancing Contract or Iease i3 sssigned, suld or transfered by the Dealer/Creditor.

B Lunjslang; Txclusion A2 is amended as follows; “wear and tear” i3 deloted.

B Nebraska: This Addendum is not regulated by the Department of Ingurance.

B Tenoessee: The cost of thie Addendum is not regulated and You have the responsibility to detenmine whether the cost of this Addencum fa

reasanable in relation to the protection afforded by this Addendom,

W Utah: This Addendum is subject to limited rogulation by the Utah Insurance Commissioner and & complaint lgFarding this Addendum may be

submitied to the Chinmissioner af the Utah Department of Insurance, State Office Building, Room 3110, Salt Leke City, UT 84114,

# Vermeni: We must nnsi%n, scll or transfer, within fifieen (15) business days, the Financing Contyact to a Financlal Institution/Eender ag

defined in subdivision 11101(32) of Title 8 or a credit unjon or entity Heensed onder subdivision 220X{a)(1) or (3) of Title § or this Addendusm is

void and You will receive a fill refund of the charges of ihis Addendu. .

W Washingion: 1. Any refund of the purchase price for an Addendum that was included in the financing of the Coverad Vehicle or vessel may be
lied by the Lender/Financial Institution as a reduction of the overali amount owed under the Financing Contract, rather than applying the refund

sirictly w the GAF charﬁjfor this Addenduin, 2. The Quarnxtesd Asset Protection Addendum fs wot credit insurance, nor doss It climinate the

Customer/Borrower's obligation to insure the Covered Vehicle 23 provided by Iaws of this state, Purchasing 2 GAP Addendum doas not eliminats

the Customer/Brrrower's fights and oblsﬁimon! under the vendor single-interest and eollateral protection coverage Inws of this state. 3 The

sentence “All mdmm{lmes of arbitrabifity of wny dispute will be decided by the atbitrator,” is deleted from the Arbitration Provision.

W Wisconsin: 1. The Arbitration provision is amended a3 follows; the following four sentences are delsted: a) “In the first instance, the parties agree

to attempt to resolve day dispute informal negatiation.” b?‘"l'he pazties ogree o contact each other about a dispute batore initiating my legal

action” ¢) “AH preliminary issnes of arbitration will be ed by the arbitrator.” and d) “The arbitrator shall be prohibited from awarding

punitive, consequentinl, special, incidental, and mnpluil_damages." 2. Class Action or nnar other collective or representative ¢laims are not

prohibited under this provision. If any portion of thiz erbitration provision is desmed invalid or unenforceable, the remaining portions of this

arbjtration provision will remain valid to the extant net prohibited by the Wisconsin Consumer Act. 3, A cancellation refund within the first thirty

(30) daya will also include the amovnt of the applicable faance charge. 4. TERMINATION OF ADDENDUM SECTION ls amended as follows.

The last sentonce, “You must request uﬂmds_m writing, except where thI:rohﬁ)itaad by law, from the Dealer/Creditor for eny temminating event.” is

deleted. 3. The l'ullowing sentenes Is deleted “You ecknowledge that this Addendum aurmedes any other representations made” and I8 replaced

with “This Addendum i3 intended to be the complete and fiual statement of the térms and conditions governing the relationship betwesn You and

the Desler/Creditor.,”

GAF CANCELLATION REQUEST FORM: Return document to: American Heritage Insurance Services, 1776 Amewican Heritage Life Dr.,
Jecksamville, FL 32224. Atin: Ceneellation Dept. Phons: 800.621.4871 Fax: 866.398.5021 email: cancelld ions/@allstaiedeal erservices.com. Please
campleia ALY, sectinns af this favn and submit along with a sor of the Guarantzad Asset Proluction (GAP) Addmmdure

LAY

Avcount Neme "Today's Dete (mm/ddyyyy)
Address
City State Zip Code

Fiter Hunz

- —
[ il Muimlser
X [ TR At K Al o )
T'o process this cancellation request, the following supporting documertailin Ryl
[ Customer Request - Attach correspondence or customer signatare laelmy Dinéz Redelved Iy Dedler
[ Repossession - Attach proof of repossession from Henholder Heposseaibuig Do N
Cither Bate i

Dealership Personnel Sigrature FPrint Name
Cusiomer Signamrs (if required, see Section C above} Date
FP2001 0811 & AHIS: WHITE @ DEALER/CAEDITOR: YELLOW 8 CUSTOMER/EORROWER: PINK @ LENDIR WHITE  LZX 73289
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Eligibility

Al CERTIFIED PRE-OWNED vehicles (not including Cadiilac or HUMMER) and except those explicltly excluded below are eligible for the Customer
satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy) if returned to the sefling dealer within the first 3 business days {a business day is when
the selling dealer has narmal scheduled operations} or 150 miles {whichever occurs first) of delivery. All CERTIFI ED PRE-GWNED vehicles {not including
Cadillac or HUMMER) are eligible to be exchanged within the first 3 business days or 150 miles (whichever occurs first) of delivery for a vehidle of
equivalent value,

The vehicle must currently be owned or leased by the purchaser/lessee of the CERTIFIED PRE-OWNED vehicle {not including Cadillac or HUMMER). The
vehicle must be returned In the condition in which it was delivered to the customer without damage or @xcessive wear and teay. Refer to Vehicle

Inspection section below.
Exclusions

a  Fleet purchases and fleet lease vehicles
vehicles used for livery, tax! or delivery services
Customers who exchanged a vehicle under the Customer Satisfaction Guarantee {3-Day/150-Mile Vehicle Exchange Poiicy) within the

previous 12 months)
e  Vehicles acquired in exchange for ¢ CERTIFIED PRE-OWNED vehicle under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehlcle

Exchange Policy)
«  CERTIFIED PRE-OWNED vehicles that have had non-GM afiermarket accessorles Installed (e.g., alr conditioning, lift kits, wheels, etc.)

Vehicle Inspection

Any vehicle returned under the Customer Satisfaction Guarantee (3-Day/150-Mile vehicle Exchange Policy) will be inspected by the dealer for damage
and excessive wear and tear. If non-warranty repairs equal to or greater than $300 have been performed or arc necessary as a result of the customer’s
use of the vehicle, the vehicle is nat eligible to ba returned. If less than 5300, the damage repair estimate will be deducted from the credit amount.

Valuation of “Tr2de-in” Vehicle

&

If the customer trades in their current vehicle as part of the used vehicle purchase transaction, the "Agreed-Upen Trode-In Valua” will be used in

determining the value to be applied to an equivalent vehicle.

Other

There may be instances when the customer elects to return a vehicle under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange
Policy) than orders a replacement vehicle instead of buying/leasing one out of dealer’s Inventory. In these cases, neither General Motors nor the selling
dealer will provide alternate transportation or allow the customer to keep the original vehicle while the replacement vehicle is on arder.

Completion of Sales Transaction Form

The *Sales Transaction Form” must be campleted by the sales cansultant and signed by the customer at the time of CERTIFIED PRE-OWNED
purchase/lease. The purpese of this form Is ta record the following:

Customer and dealer awareness of the Customer Satisfaction Guarantee {3-Day/150-Mile Vehicle Exchange Policy) parameters

[ ]
* Vehicle eligibllity/ineligibility
&  Customer's acknowledgement of the “Agreed Upon Trade-in Value” at the time of purchase/iease
s ldentification of vehicle being purchased/leased
To complete the form...

1. Check the appropriate vehicle eligibility box

2. Determine if transactlon includes 4 trade-in
»  Notrade-in; Enter “None” in the "Agreed-tUpen Trade-in Value” space and proceed to step 3

« Trade-In; Perform the followlag:
- Enter the model year, make and mode! of the trade-in vehicle
- Enter the trade-in allowance on line # 1
- Enter outstanding balance of lien to be paid off on the trade-in vehicle on line # 2
- Subtract trade-in lien amount from trade-in allowance amount and enter amount in the “Agreed Upon Trade-In Value® on line # 3

3. Enter customer and vehicie Information for vehicle being purchased or leased and obtain sales consultant and customer signatures.

The customer retains the original copy of the form and the dealer retains the yellow copy for future reference if the customer returns the vehicle.

3-Day/150-Mile Customer Satisfaction Guarantee Certitied Pre-Owned {Chevrolet, Buick & GMC) 05-26-2011
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