From: Jensen, Lisa

To: Melissa Cooney

Subject: Public Records Request | Imposter Scams
Date: Thursday, July 22, 2021 4:42:42 PM
Attachments: PRR WCAX Imposter Scams request 7.20.21.pdf

PRR WCAX Imposter Scams cost estimate.pdf

Dear Melissa Cooney,

Attached is the response to your request.

Sincerely,

Lisa Jensen, MPA

Assistant Director

Consumer Assistance Program
Office of the Attorney General
109 State Street

Montpelier, VT 05609-1001
Direct 802.489.6058
Pronouns: she/her/hers

Consumer Assistance Hotline: 800-649-2424
ago.vermont.gov


mailto:Lisa.Jensen@vermont.gov
mailto:Melissa.Cooney@wcax.com
http://www.ago.vermont.gov/

From: Office of the Vermont Attorney General <jay.bailey@vermont.gov>

Sent: Tuesday, July 20, 2021 3:55 PM

To: AGO - Public Records Requests <AGO.PublicRecordsRequests@vermont.gov>

Subject: Public Records Request Form Form submitted on Office of the Vermont Attorney General

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize and trust the
sender.

Name Melissa

Last Name Cooney
Organization WCAX-TV
Address 30 Joy Drive

Burlington, VT 05401
United States

Email melissa.cooney@wcax.com

Phone Number (516) 406-0141

Please describe the records In response to the July 7 tweet from the Attorney General about a

you are requesting and "sharp increase" in imposer scams, | would like to do a story about why

provide as much specificity as  there has been a sharp increase. If | could be provided with imposer

possible, including applicable  scam reports for the last 3 months, or however long this "sharp"

date ranges. increase has begun, | would be appreciative! Thank you!

-Melissa
Please take note of the 1. This public records request, including any associated correspondence,
following disclaimer: will be considered a public record in its entirety. As such, it will be made

available to any member of the public upon request.

2. Do not include any sensitive information, such as medical information,
financial account numbers, or Social Security numbers. The AGO will
contact you if additional information is required.

3. Submission of this form does not constitute receipt of it by the AGO.
Your public records request will be considered received on the next

business day following its submission.



mailto:jay.bailey@vermont.gov

mailto:AGO.PublicRecordsRequests@vermont.gov

mailto:melissa.cooney@wcax.com



Agreement | agree that | have read the directions and disclaimers on this form and
that the information that | have provided is accurate to the best of my
knowledge. Clicking the Declaration below is equivalent to my electronic

signature.
Declaration (Required) Declaration (Required)

Date Submitted July 20, 2021
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ADDRESS REPLY TO:
CONSUMER ASSISTANCE PROGRAM
109 State Street
Montpelier, VT 05609-1001
Website: ago.vermont.gov/cap
e-mail: ago.cap@vermont.gov

THOMAS J. DONOVAN, JR.
ATTORNEY GENERAL

JOSHUA R. DIAMOND
DEPUTY ATTORNEY GENERAL

SARAH E.B. LONDON
CHIEF ASST. ATTORNEY GENERAL

STATE OF VERMONT
OFFICE OF THE ATTORNEY GENERAL
PUBLIC PROTECTION DIVISION
TEL: 1-800-649-2424
FAX: (802) 304-1014

July 22, 2021

Via email to melissa.cooney@wcax.com

Re: Public Records Request | Imposter Scams |
Dear Melissa Cooney,

| write in response to your Public Records Act request dated July 20, 2021, a copy of which is attached
for your convenience.

For the 296 reports concerning imposter scams within the last 6 months, we estimate that searching for,
reviewing, and redacting the files will come to approximately 888 minutes. Note that there is no charge
for the first 30 minutes. At 858 minutes, billed at the lowest possible rate under the Secretary of State's
fee schedule ($.33 a minute), the cost of your Public Records Act request is an estimated $283.14.

We ask that you confirm your willingness to pay the estimated cost before we proceed further with
processing your request. Upon receipt of your check, the records will be made available for you. Checks
may be sent to:

Attn: Charity Clark

State of Vermont

Office of the Attorney General
109 State Street

Montpelier, VT 05609-1001

Thank you for contacting the Vermont Attorney General's Office.
Sincerely,
Lisa Jensen
Consumer Assistance Program

Office of the Attorney General
State of Vermont
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