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xMj\ẐMN	ỳN̂ WrzrWHGU	GW{HH{HH	|}

	









































��������� ������	
���
�	���	�����������

���
��������
�� 	��!"�
#�	�$"�����������%��&'��(�'�(��'�)%('���)����%��*���������'���%%%��������+�+�������	
���
�	���	����������� ���

,-./0																														123	415	6789:;7<=>?@A9BC:89>D

EFGH0																															IJK@LM7NO	1K8KLC	PQO	QPRS	TUVV	5W

X.0																																			123	Y	415

EZ[\F]H0																										415	49A<̂7_BC
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From: ago.cap@vermont.gov
Sent: Friday, February 17, 2017 4:16 PM
To: AGO CAP
Subject: CAP Complaint Confirmation

The Form was submitted, this is the list of values it contained.
Your First Name
tanisha
Your Last Name
tyler
Confirmation Number
WB17 00131
Your E Mail Address

Your Daytime Phone

Daytime Phone Type
Mobile
Your Age

I am a...
Your Mailing Address

Your City

Your State
VT
Your Zip Code

Your Alternate Phone

Alternate Phone Type
Other
Is your complaint about:
An automobile dealer
Business Name or Person's First Name
Poulins auto
Person's Last Name

Business Phone (1)
8028590085
Phone (1) Type
Office
Business Phone (2)
8028590074
Phone (2) Type
Office
Business E Mail Address

Business Address



1795 shelburne rd
Business City
south burlington
Business State
VT
Business Zip Code
05403
Business Website/URL
www.poulinsautosales.com
Is your complaint about a vehicle you purchased?
Yes
What is the year of your vehicle?
2007
What is the make and model of your vehicle?
Suzuki xl7
Is the vehicle new or used?
Used
Where did the vehicle receive its last state inspection?
unsure
Inspection sticker number, date and color:

When was the vehicle purchased?
9/13/16
What was the purchase price?
$7495.00
Vehicle mileage at time of purchase:
88,491
Current mileage on the vehicle:

Did you receive a Buyer's Guide document with the vehicle?
Yes
Which of the following apply to the vehicle?
I'm not sure
Description
I am in the process of typing up my timeline of the numerous encounters i have had
in r
eguards to this vehicle.. My car hasn't been registered and it has been 5 months i
am a
delivery driver who is out of work due to the fact that my vehicle isnt legal....
My
payments are on time to bank who has closed out on my loan2/7/17 in which the
dealership never informed me.. I have no idea what to do i consulted legal counsel
who
suggest i file a claim with this department... I believethere are some fraudulent
things
occurring in the matter and i need help...
Amount of loss:
For starters the 4,000 I've paid on the vehicle ,The time I've been out of work And
a safe
legal vehicle that i kan drive to work and commute my children in...



How would you like this matter to be resolved?
compensation
Please list any documents you have available related to this complaint (and attach
copies at
the end of this form, or mail/fax them to us)
Purchase/sales contract
Buyer's Guide
Warranty documentation
Finance contract
Please list the dates, amounts, transaction reference numbers and locations for
each wire
transfer you sent by Western Union as a result of a scam.

Incident Date
9/13/2016 12:00:00 AM
Attachment
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XYZ.

[<?=_

FG052.00
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