From: Tabb, Margaret

To: jessek@turkestrauss.com

Subject: RE: Public Records Act Request 2021-08869
Date: Wednesday, October 6, 2021 10:18:11 AM
Attachments: 2021 10 05 TS _PRR Binder_Redacted.pdf

2021 10 05 Turke Strauss LLP Do Not Call response _.docx

Dear Jesse Kelaidis:

| write in response to your Public Records Act request dated 10/01/2021. Please find copies of the
requested documentation, which are attached for your convenience.

Thank you.
Sincerely,

Margaret Tabb
Program Support Generalist

Office of the Attorney General
Consumer Assistance Program
109 State Street

Montpelier, VT 05609-1001

Email: AGO.CAP@vermont.gov
Phone: (800) 649-2424

Website: https://ago.vermont.gov/cap/

CONSUMER ASSISTANCE PROGRAM

ATTORNEY GENERAL'S OFFICE & UNIVERSITY OF VERMONT
GET HELP WITH CONSUMER PROBLEMS AND REPCRT SCAMS



mailto:Margaret.Tabb@vermont.gov
mailto:jessek@turkestrauss.com
mailto:AGO.CAP@vermont.gov
https://ago.vermont.gov/cap/

10/4/21, 413 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon

Skip to main content

AGO - CAP... > Vermont Att... > Anon

B Title *

Anon

i

& Are you reporting a scam that you encountered?

Yes

&J Was the scammer claiming to be:

Warranty company

=1 When did the scammer contact you?

7/21/2021 Be the first one to add a comment

& How did the scammer contact you?

Robocall (phone call that begins wi...

Robocall: 5. Please provide your phone number (the phone number the scammer reached you on):

Robocall: 6. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated Communications,
etc.)

Otelco

— Robocall: 7. Please specify the exact time you received the call: (your cell phone call history or phone bill will include
this information)

11:47am

Robocall: 8. Please provide the phone number that called you:

8024711500

& Robocall: Do you have a recording of the robocall saved on your voicemail or answering machine?

No

Robocall: What did the robocall say? If you have a recording of the robocall message, please transcribe the message
below. Otherwise, please describe the call in as much detail as possible.

il

CAP-001 2021-10-05

https:/ivermontgov.sharepoint.comiteams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=7838&origi... 1/7





10/4/21, 4:13 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon

Skip to main content
FU IR U L up
list that your car will soon be out of
warranty. Please press one to talk a live
agent, press two to be removed from
this list, or call us back

[ Robocall: If the robocall provided you with a callback phone number, please provide that number below:

— Robocall: If you called back the number and spoke with a live person, describe in detail what they said: (who they
~ claimed to be, why they claimed to be calling, what they asked you to do and threatened consequences of inaction)

| told them my phone number was on
the federal do not call list and she tried
to convince me that if this number was
listed there that | shouldn't be receiving
any calls. | said, that's right and I'm
reporting this call and phone numbers
to the state's attorney. Then | hung up.

See more

Phone/Text: Scam Phone Number(s):

= Phone/Text: 14. Please provide the name of your phone service'provider:-{Examples: AT&T, Consolidated

Communications, etc.)

& Phone/Text: 15. What type of phone service do you use?

= Phone/Text: 16. Please describe the scam encounter:

Email: Please provide the scammer's email address(es):

= Email; 18. Please describe the scam encounter. What did the email say?

2021-10-05

hitps://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=7838o0rigi...  2/7





UL 4013 PR Vaermont Aftomey Generals Consurmer Assislance Program Seam Reporting Form - 2821 - Anon

Skip to main content

BT Fax: Mease provide the scammer's Tax number(s):

Fauw: 20. Plesse describe the scam encounter, what did the fawsay?

JE

B Mall Please provide the scammer’s return mat] address:

i Mail Please describe the scam encounter, What did the letter say?

7 Social Media: Which social reedis platform did the scammer use to contact you?

Bl Social Media: 24 Scammer name/usernamea

. Sodal Media: Please describe the scem sncounten

7 Listing: Which of the following sites was Involved n the scam?

i

T Llisting: Was the scammer a boyer or seller?

B Lsting: 28, Please provide the scammer's emall address(es) and/or username(s):

CAP-003 " 2021-10-05
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10/4/21, 413 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon

Skip to main content

- Listing: 30. Please provide any other relevant contact information: (For example: if the scammer texted you, please
provide their phone number and name):

= Listing: 31. Please describe the scam encounter:

&J Website: How did you find the site?
&J Website: Did you respond to a free trial offer?

= Website: What type of products/services are offered on the website?

= Website: 35. Please provide the website URL:

= Website: 36. Please provide contact information of the scammer, including the business name, mailing address, phone
~ number, fax, and email, if known.

= Website: 37. OPTIONAL: For unauthorized use of proprietary information...

~ ID Theft: Did you provide sensitive personal information to the scammer (such as: Social Security number, date of birth,
license number, credit/bank account number, Medicare 1D)?

2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=7838origi...  4/7





10/4/21, 413 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon
Skip to main content

& ID Theft: 39. What information did you provide to the scammer?

& Loss: Did you experience monetary loss as result of this scam?

No

& Loss: How did you pay the scammer?

Loss: Please specify the total amount of money lost:

Enter value here

First Name:

Anon

Last Name:

Anon

= Phone Number:

[&] Mailing Address:

Anon

Town/City:

Middlebury

& State:

Vit

(&) Zip Code:

05753

4 Email Address:

Anon

CAP-005 2021-10-05

https://vermantgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=783&origi... ~ 5/7





10/4/21, 413 PM

Skip to main content

Enter value here

&

[®=4 OPTIONAL - Gender Pronouns: (Examples: she/her/hers - he/him/his - they/them/theirs - etc.)

OPTIONAL -1 am:

Enter value here

7/2

Submission Date

1/2021

Staff Notes

Enter value here

A

Ent

Staff Member(s)

er a name or email address

Response ID

747

Ent

Listing: Have you reported this scam to the host site? Please explain.

Other: Please describe the scam encounter:

er value here

Other: 40. Please provide the scammer's contact information (if available):

Enter value here

No

Httpst!!\tennocn;g&‘sharepom .com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/D

Are you reporting this scam on behalf of your business/workplace?

Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anan

2021-10-05

ispForm.aspx?1D=783&origi...

67





421, 413 PR Varrment Altormey General's Comaumer Assistance Fragra Beam Reporting Form - 2021 - Anon

B COVIDE

-------- £ Phone/Text: Website URL

Errar value herg

B Dematl Website/ UL

Ervtor valus here

. Sociat Medls Website/URL

Erter value hers

E Other: Wehsite/URL

Eptor value hare

& Attschments

Add or rempve attachments

ting ivermonigow ai’zammmt comiesms AR CAR Team/Lisks/Varmont Atomey Generals Consurmer Assistance ‘mmgfz} zsp QT &5;;)(% Q?&ﬁngz Ti7
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10/4/21, 4:14 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue

Skip to main content

AGO - CAP... > Vermont Att... > Goodhue
Goodhue

& Are you reporting a scam that you encountered?

Yes

& Woas the scammer claiming to be:

Medicare or Medicaid

=] When did the scammer contact you?

9/22/2021 Be the first one to add a comment

& How did the scammer contact you?
Phone Call (live person on the line)

Robocall: 5. Please provide your phone number (the phone number the scammer reached you on):

Robocall: 6. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated Communications,
etc.)

Robocall: 7. Please specify the exact time you received the call: (your cell phone call history or phone bill will include
this information)

[=] Robocall: 8. Please provide the phone number that called you:
& Robocall: Do you have a recording of the robocall saved on your voicemail or answering machine?

Robocall: What did the robocall say? If you have a recording of the robocall message, please transcribe the message
below. Otherwise, please describe the call in as much detail as possible.

[}

CAP-009 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=1019&orig...

117





10/4/21, 4:14 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue
Skip to main content

(=4 Robocall: If the robocall provided you with a callback phone number, please provide that number below:

Robocall: If you called back the number and spoke with a live person, describe in detail what they said: (who they
claimed to be, why they claimed to be calling, what they asked you to do and threatened consequences of inaction)

M

= Phone/Text: Scam Phane Number(s):

802-255-9652

Phone/Text: 14. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated
Communications, etc.)

AT&T

& Phone/Text: 15. What type of phone service do you use?

Cell phone

= Phone/Text: 16. Please describe the scam encounter:

Still calling daily about Medicare
Rewards card. | have clicked their do
not call list as well as telling them
politely and impolitely to stop calling.
They are spoofing Richford VT
numbers. Please make them stop.

Email: Please provide the scammer's email address(es):

i

Email; 18. Please describe the scam encounter. What did the email say?

2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=10198&orig... 2/7





(AT, 4114 P Vermont Atformey General’s Consumer Assistance Program Scam Reporiing Form - 2021 - Gopdhue

Sidp to main conterd

- Faw 230, Please describe the scam encounter; what did the fax say?

f Maik Please provide the scammer’s return mall address:

FE pAail Ploase describe the scam snopunter. What did the letter say?

&7 Social Media: Which soclal media plotform did the scanuner use to contact you?

ol Serdal Media: 24, Scammer name/username:

- Soclal Media Please describe the scam encountes:

& Listing: Which of the following sites was involved in the scam?

% Listing: Was the scammer a buyer or sefier?

Fad Listing: 28. Please provide the scammaer's email address(es) and/or username(sy.

(52 Listing: 29. Please provide a Bok to the post assoiated with your repart (f avellable):

o Histing: 30. Piease provide any sther relevant cantact information: (For example: if the scaremer toded you, please

CAP-011 | 2021-10-05

sttpsifvermonigov.sharmpolt.comfeams/AGU-UAF TeamdLists/Vermont Altomey Generals Consumer Assistance ProgiuspForm.aspetil= 10194008, 37





10/4/21, 4:14 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue
Skip to main content

= Listing: 31. Please describe the scam encounter:

J Website: How did you find the site?

& Website: Did you respond to a free trial offer?

|

Website: What type of products/services are offered on the website?

= Website: 35. Please provide the website URL:

Website: 36. Please provide contact information of the scammer, including the business name, mailing address, phone
number, fax, and email, if known.

i

Website: 37. OPTIONAL: For unauthorized use of proprietary information...

> ID Theft: Did you provide sensitive personal information to the scammer (such as: Social Security number, date of birth,
license number, credit/bank account number, Medicare 1D)?

No

¢J 1D Theft: 39. What information did you provide to the scammer?

CAP-012 ~ 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=101 S&orig... 4/7





10/4/121, 414 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue

Skip to main content

No

& Loss: How did you pay the scammer?

B Loss: Please specify the total amount of money lost:

Enter value here

=] First Name:

Donna

Last Name:

Goodhue

= Phone Number:

=] Mailing Address:

Town/City:

St Johnsbhry

b State:

VT

[ Zip Code:

05819

(] Email Address:

@] OPTIONAL - Age:

&/ OPTIONAL - | am:

CAP-013 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Azsistance ProoiDisphorm.aspx?ID=10198&orig...  5/7





arrant Attorey General's Consumer Agssistance Frogram Scam Reporting Form - 2021 - Goodhus

1002, 414 P
Sk 1o main content

& OPFTIONMAL - Gender Pronouns: (Exsmples: she/her/hers - hefhim/his - Ehey{thsmﬁhéﬁrs o (N

She

3 Submission Date

8/23/2021

Y weal¥ Motes

Enter value here

5. Sraff stember(s)
Erter & name or email address

B Response ID

486

Other: Please desoribe the scam encounter;

Enter valus here

Other: 40, Please provide the scammer's comtact information GF available)

tnter vaiue here
Bl Are you reporting this stam on baha¥ of your businessfworlgplace?

Mo

2021-10-05 .

s COVID-1%

Ko
nipefvermonigov.sharepoinl comfieams/AGO-CAP TeardListsVarmont Altorney Generals Consumer Assistance ProgiDispFamnaspxl=1819800g..

CAP-014





1054424, 414 P4 Varmont Attornoy General's Comsumer Assiztance Progran Scam Reporiing Form - 2021 - Goodhas
= phone/Text: Website URL

ey value hers

B Eregth Website/URL

Epter valus here

E Gociz Media Wehsite/URL

Enter vaiue herg

B Oaher Website/URE

Enver value here

B Attachments

Ariet o rernowve atachments

CA P -0 1 5 nadmar Assistance Mﬁgm%pgzgmja;gx‘ggxggg&mg US4 4

hitps:#vermonigov.sharepoint comiteems/ AGG-CAF TeamiL stsNermon: Altormey Generals o
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10/4/21, 4:12 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Spaulding
Skip to main content

AGO - CAP... > Vermont Att... * Spaulding

Title *

Spaulding

&J Are you reporting a scam that you encountered?

Yes

& Was the scammer claiming to be:

Warranty company

f=1 When did the scammer contact you?

9/23/2021 Be the first one to add a comment

& How did the scammer contact you?

Robocall (phone call that begins wi...

Robocall: 5. Please provide your phone number (the phone number the scammer reached you on):

Robocall: 6. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated Communications,

etc.)

TDS Telecom

—— Robocall: 7. Please specify the exact time you received the call: (your cell phone call history or phone bill will include
~ this information)

09:23 am

Robocall: 8. Please provide the phone number that called you:

802-215-7653

& Robocall: Do you have a recording of the robocall saved on your voicemail or answering machine?

No

— Robocall: What did the robocall say? If you have a recording of the robocall message, please transcribe the message
~ below. Otherwise, please describe the call in as much detail as possible.

CAP-017 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=10408&orig... 1/7





10/4/21, 412 PM Vermont Attorney General's Consumer Assistance Program Scam Reparling Form - 2021 - Spaulding
Skip to main content

\-I\Pl"— L AL LU FL L LR L L LN PR I B SPp PE R B RN JHMI—“\
to a representative. Press 2 to be put
on the do Not Call List.

Robocall: If the robocall provided you with a callback phone number, please provide that number below:

= Rabocall: If you called back the number and spoke with a live person, describe in detail what they said: (who they
claimed to be, why they claimed to be calling, what they asked you to do and threatened consequences of inaction)

Il

= Phone/Text: Scam Phone Number(s):

Phone/Text: 14. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated
Communications, etc.)

i

& Phone/Text: 15. What type of phone service do you use?

= Phone/Text: 16. Please describe the scam encounter:

Email: Please provide the scammer's email address(es):

= Email; 18. Please describe the scam encounter. What did the email say?

B Fax: Please provide the scammer's fax number(s):

P-018 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=1040&crig... 2/7





10/4/21, 412 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Spaulding
Skip to main content

i

Fax: 20. Please describe the scam encounter; what did the fax say?

%] Mail: Please provide the scammer's return mail address:

= Mail: Please describe the scam encounter. What did the letter say?

& Social Media: Which social media platform did the scammer use to contact you?

Social Media: 24. Scammer name/username:

= social Media: Please describe the scam encounter:

& Listing: Which of the following sites was involved in the scam?

& Listing: Was the scammer a buyer or seller?

& Listing: 28. Please provide the scammer's email address(es) and/or username(s):

Listing: 29. Please provide a link to the post associated with your report (if available):

Listing: 30. Please provide any other relevant contact information: (For example: if the scammer texted you, please
provide their phone number and name):

CAP-019 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=1040%orig...





10/4/21, 4:12 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Spaulding
Skip to main content

= Listing: 31. Please describe the scam encounter:

&7 Website: How did you find the site?

& Website: Did you respond to a free trial offer?

= Website: What type of products/services are offered on the website?

= Websilte: 35. Please provide the website URL:

— Website: 36. Please provide contact informiation of the scammer, including the business name, mailing address, phone
" number, fax, and email, if known.

= Website: 37. OPTIONAL: For unautharized use of proprietary information...

o |D Theft: Did you provide sensitive personal information to the scammer (such as: Social Security number, date of birth,
license number, credit/bank account number, Medicare ID)?

No

& ID Theft: 39. What information did you provide to the scammer?

CAP-020 2021-10-05
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02, 412 PW Varmant Attorney Genersl's Donsumer Assistence Program Scam Reporting Form - 2021 - Spatlding
Skl to mam content

Mo

& loss: How did you pay the scammer?

Loss Please spacify the total smount of money losk;

Enter valug here
s First Name:

Stacia

551 iast Mames

Spaulding

T Phone Numbse:

Gl Mailing Address:

Bl Town/City:

Procrorsville

Bad Stafer

YT

e Tip Code;
5153

Gl Emad Address:

b OPTHONAL - Age:
Entar value here
& OETIONAL - | are

CAP-021

nttpsfvermonigov.sharepoing comiesmsiAGO-CAP TemmiListe/Vermont Attomey Benerals Consumaer Assisiance ProgfGisnromm ,asgx”Q',}zQﬁ?i}&wég .. B





10721, 412 PV Yerrnond Altornay General's Consumer Assistanse Progesm Scam Reporing Form - 2021 - Spauiding
Skin 1o main cantent

B OPTHONAL - Gender Pronouns: (Examples: she/her/hers - hefhimshis - theyfthern ftheirs - eic)

Enter value hera

Subirnission Date

972972021

B Seaff Motes

Erger value here

A 51 Atembers)

Enter 3 name or email address

B Response iD

m=r (ther: Please describe the scam encournter:

Enter value here

tntar value hers

Ed Are you reporting this scam on behalf of your businessAvorkplace?

Mo

bed COVID-18

Bicy

CAP-022 2021-10-05
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M2, 41 F P Vermont Allomey General's Consurmer Assistanze Program Scam Reporting Form - 2021 - Spaukding
- Phone/Text: Website URL

Enter value here

B Emath Website/URL

Enter value here

B Socksl Madia: Website/URL

Eriter vatue bare

B Onher: Wobslte/URL

Erter value here

& Attechmens

Agiet o rerpve aitechimenty

CAP-023 - " 2021-10-05
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AG21-06609

From: —

To: AGO - CAP
Subject: Excessive Robocalls
Date: Thursday, August 26, 2021 4:54:01 PM

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize
and trust the sender.
Hello,

I'm curious about the status of efforts to stop/minimize robocalls in Vermont. Yesterday, [ was
inundated with scam calls. I was under the impression that cell providers and local phone
companies have new tools that they're required to use to combat this. I know that being on the
'do not call' lists only works against those businesses that follow the law, which doesn't seem
to apply here.

Yesterday, I received 16 calls to my cell phone from multiple numbers, all undoubtedly
'masked'. I did answer two in order to find out what the scam was: both mentioned "Medicare

Center” or similar as where they're calling from. On top of that, we received at least 5 calls to
our landline yesterday. Today, I've only received 5 calls as of 4:30pm on my cell. So far.

I hope that the efforts of the AGO of Vermont and telecommunications providers can be
redoubled and fully enabled to combat this excessive outreach by these criminals. Fortunately,

I'm pretty savvy about not answering or otherwise fending them off.

Thanks for listening - I appreciate vour consideration and any updates that you can share.
Best regards,

Don Whitman
Bolton, VT

CAP-025 2021-10-05





AG21-06610

From: Office of the Vermont Attorney General
2o _cre I
Subject: CAP Complaint Form Submission
Date: Saturday, July 31, 2021 1:44:12 PM

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize

and trust the sender.

First Name

Richard & Nancy

Last Name  Diefenbach
paytime [
Phone

Daytime Home

Phone

Type

Alternative _
Phone

Alternative Mobile
Phone

Type

City Danville
State VT

Zip Code 05828

Your Age -

Iam a... -

(Select all
that apply)

Is your
complaint
about:

Business
Name or
Person's
First Name

Other

Richard

Please In spite of being on the Do Not Call List we have received over 100 robo calls during the
Describe month of July. Since we are not always home there are probably many more. Most start
Your after 9:30 AM and the latest was 10:46PM.. We are beginning to think that the only way

CAP-026 2021-10-05





Complaint  to stop them is to give up our Land-line. About 8% are about "Saving on auto insurance"

Amount of  our sanity
Loss

Incident July 31, 2021
Date

How T would like Consolidated Communications to try and stop these..
would you

like this

matter to

be

resolved?

CAP-027 2021-10-05
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October 4th, 2021

VIA EMAIL 

Jesse Kelaidis

Legal Assistant

Turke & Strauss LLP

613 Williamson Street, Suite 201

Madison, WI 53703





RE: Vermont Public Records Act Request | Do Not Call Complaints 





Dear Jesse Kelaidis,



After reviewing your records request dated October 1st, our office has determined that we have five records that are responsive to your request between the requested timeframe of July 1st, 2021, to September 30th, 2021. 



We reviewed our records for “consumer complaints regarding violations of the Do Not Call registry, including text message spam and complaints regarding junk faxes.”  For searches, we used search terms “do not call”, “DNC”, “call registry”, and “FTC call list.” The relevant complaints are listed below for your review as CAP-001 2021-10-05through CAP-027 2021-10-05



While only five reports explicitly mention the Do Not Call Registry in the consumer’s complaint, our office does receive numerous scam reports (341 individual reports of texts, calls/robocalls, emails, etc. reported to CAP during the requested three-month timeframe).  We receive these at our scam reporting portal, which can be found online at: https://ago.vermont.gov/cap/stopping-scams/. While the phone numbers of reporting consumers may be registered on the Do Not Call Registry, that status was not directly stated by the consumer in entering the information, thus those reports are not included because they are not directly responsive. 



If you feel information or records have been withheld in error, you may appeal to the Deputy Attorney General in writing by contacting:



		Josh Diamond

		Deputy Attorney General 

Office of the Attorney General

109 State Street

Montpelier VT, 06609-1001 



Thank you. 



								Sincerely, 

								/s/

								Margaret Tabb

								Program Support Generalist

Consumer Assistance Program 
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STATE OF VERMONT
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PUBLIC PROTECTION DIVISION
TEL: 1-800-649-2424
FAX: (802) 304-1014

October 4™ 2021
VIA EMAIL

Jesse Kelaidis

Legal Assistant

Turke & Strauss LLP

613 Williamson Street, Suite 201
Madison, W1 53703

RE: Vermont Public Records Act Request | Do Not Call Complaints

Dear Jesse Kelaidis,

After reviewing your records request dated October 1%, our office has determined that we have
five records that are responsive to your request between the requested timeframe of July 1%,
2021, to September 30", 2021.

We reviewed our records for “consumer complaints regarding violations of the Do Not Call
registry, including text message spam and complaints regarding junk faxes.” For searches, we
used search terms “do not call”, “DNC”, “call registry”, and “FTC call list.” The relevant
complaints are listed below for your review as CAP-001 2021-10-05through CAP-027 2021-10-
05

While only five reports explicitly mention the Do Not Call Registry in the consumer’s complaint,
our office does receive numerous scam reports (341 individual reports of texts, calls/robocalls,
emails, etc. reported to CAP during the requested three-month timeframe). We receive these at
our scam reporting portal, which can be found online at: https://ago.vermont.gov/cap/stopping-
scams/. While the phone numbers of reporting consumers may be registered on the Do Not Call



https://ago.vermont.gov/cap/stopping-scams/
https://ago.vermont.gov/cap/stopping-scams/

Registry, that status was not directly stated by the consumer in entering the information, thus
those reports are not included because they are not directly responsive.

If you feel information or records have been withheld in error, you may appeal to the Deputy
Attorney General in writing by contacting:

Josh Diamond

Deputy Attorney General
Office of the Attorney General
109 State Street

Montpelier VT, 06609-1001

Thank you.

Sincerely,
Is/
Margaret Tabb

Program Support Generalist
Consumer Assistance Program



10/4/21, 413 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon

Skip to main content

AGO - CAP... > Vermont Att... > Anon

B Title *

Anon

i

& Are you reporting a scam that you encountered?

Yes

&J Was the scammer claiming to be:

Warranty company

=1 When did the scammer contact you?

7/21/2021 Be the first one to add a comment

& How did the scammer contact you?

Robocall (phone call that begins wi...

Robocall: 5. Please provide your phone number (the phone number the scammer reached you on):

Robocall: 6. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated Communications,
etc.)

Otelco

— Robocall: 7. Please specify the exact time you received the call: (your cell phone call history or phone bill will include
this information)

11:47am

Robocall: 8. Please provide the phone number that called you:

8024711500

& Robocall: Do you have a recording of the robocall saved on your voicemail or answering machine?

No

Robocall: What did the robocall say? If you have a recording of the robocall message, please transcribe the message
below. Otherwise, please describe the call in as much detail as possible.

il

CAP-001 2021-10-05

https:/ivermontgov.sharepoint.comiteams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=7838&origi... 1/7



10/4/21, 4:13 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon

Skip to main content
FU IR U L up
list that your car will soon be out of
warranty. Please press one to talk a live
agent, press two to be removed from
this list, or call us back

[ Robocall: If the robocall provided you with a callback phone number, please provide that number below:

— Robocall: If you called back the number and spoke with a live person, describe in detail what they said: (who they
~ claimed to be, why they claimed to be calling, what they asked you to do and threatened consequences of inaction)

| told them my phone number was on
the federal do not call list and she tried
to convince me that if this number was
listed there that | shouldn't be receiving
any calls. | said, that's right and I'm
reporting this call and phone numbers
to the state's attorney. Then | hung up.

See more

Phone/Text: Scam Phone Number(s):

= Phone/Text: 14. Please provide the name of your phone service'provider:-{Examples: AT&T, Consolidated

Communications, etc.)

& Phone/Text: 15. What type of phone service do you use?

= Phone/Text: 16. Please describe the scam encounter:

Email: Please provide the scammer's email address(es):

= Email; 18. Please describe the scam encounter. What did the email say?

2021-10-05

hitps://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=7838o0rigi...  2/7



UL 4013 PR Vaermont Aftomey Generals Consurmer Assislance Program Seam Reporting Form - 2821 - Anon

Skip to main content

BT Fax: Mease provide the scammer's Tax number(s):

Fauw: 20. Plesse describe the scam encounter, what did the fawsay?

JE

B Mall Please provide the scammer’s return mat] address:

i Mail Please describe the scam encounter, What did the letter say?

7 Social Media: Which social reedis platform did the scammer use to contact you?

Bl Social Media: 24 Scammer name/usernamea

. Sodal Media: Please describe the scem sncounten

7 Listing: Which of the following sites was Involved n the scam?

i

T Llisting: Was the scammer a boyer or seller?

B Lsting: 28, Please provide the scammer's emall address(es) and/or username(s):

CAP-003 " 2021-10-05

itpsrivermontgoysharepoint somiermalAGT-CAP TearUistsVermant Attomey Generais Consurer Assistance Prog/iiisprorm.aspr? =7 838angt, ¥



10/4/21, 413 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon

Skip to main content

- Listing: 30. Please provide any other relevant contact information: (For example: if the scammer texted you, please
provide their phone number and name):

= Listing: 31. Please describe the scam encounter:

&J Website: How did you find the site?
&J Website: Did you respond to a free trial offer?

= Website: What type of products/services are offered on the website?

= Website: 35. Please provide the website URL:

= Website: 36. Please provide contact information of the scammer, including the business name, mailing address, phone
~ number, fax, and email, if known.

= Website: 37. OPTIONAL: For unauthorized use of proprietary information...

~ ID Theft: Did you provide sensitive personal information to the scammer (such as: Social Security number, date of birth,
license number, credit/bank account number, Medicare 1D)?

2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=7838origi...  4/7



10/4/21, 413 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anon
Skip to main content

& ID Theft: 39. What information did you provide to the scammer?

& Loss: Did you experience monetary loss as result of this scam?

No

& Loss: How did you pay the scammer?

Loss: Please specify the total amount of money lost:

Enter value here

First Name:

Anon

Last Name:

Anon

= Phone Number:

[&] Mailing Address:

Anon

Town/City:

Middlebury

& State:

Vit

(&) Zip Code:

05753

4 Email Address:

Anon

CAP-005 2021-10-05

https://vermantgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=783&origi... ~ 5/7



10/4/21, 413 PM

Skip to main content

Enter value here

&

[®=4 OPTIONAL - Gender Pronouns: (Examples: she/her/hers - he/him/his - they/them/theirs - etc.)

OPTIONAL -1 am:

Enter value here

7/2

Submission Date

1/2021

Staff Notes

Enter value here

A

Ent

Staff Member(s)

er a name or email address

Response ID

747

Ent

Listing: Have you reported this scam to the host site? Please explain.

Other: Please describe the scam encounter:

er value here

Other: 40. Please provide the scammer's contact information (if available):

Enter value here

No

Httpst!!\tennocn;g&‘sharepom .com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/D

Are you reporting this scam on behalf of your business/workplace?

Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Anan

2021-10-05

ispForm.aspx?1D=783&origi...

67



421, 413 PR Varrment Altormey General's Comaumer Assistance Fragra Beam Reporting Form - 2021 - Anon

B COVIDE

-------- £ Phone/Text: Website URL

Errar value herg

B Dematl Website/ UL

Ervtor valus here

. Sociat Medls Website/URL

Erter value hers

E Other: Wehsite/URL

Eptor value hare

& Attschments

Add or rempve attachments

ting ivermonigow ai’zammmt comiesms AR CAR Team/Lisks/Varmont Atomey Generals Consurmer Assistance ‘mmgfz} zsp QT &5;;)(% Q?&ﬁngz Ti7



CAP-008 2021-10-05



10/4/21, 4:14 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue

Skip to main content

AGO - CAP... > Vermont Att... > Goodhue
Goodhue

& Are you reporting a scam that you encountered?

Yes

& Woas the scammer claiming to be:

Medicare or Medicaid

=] When did the scammer contact you?

9/22/2021 Be the first one to add a comment

& How did the scammer contact you?
Phone Call (live person on the line)

Robocall: 5. Please provide your phone number (the phone number the scammer reached you on):

Robocall: 6. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated Communications,
etc.)

Robocall: 7. Please specify the exact time you received the call: (your cell phone call history or phone bill will include
this information)

[=] Robocall: 8. Please provide the phone number that called you:
& Robocall: Do you have a recording of the robocall saved on your voicemail or answering machine?

Robocall: What did the robocall say? If you have a recording of the robocall message, please transcribe the message
below. Otherwise, please describe the call in as much detail as possible.

[}

CAP-009 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=1019&orig...

117



10/4/21, 4:14 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue
Skip to main content

(=4 Robocall: If the robocall provided you with a callback phone number, please provide that number below:

Robocall: If you called back the number and spoke with a live person, describe in detail what they said: (who they
claimed to be, why they claimed to be calling, what they asked you to do and threatened consequences of inaction)

M

= Phone/Text: Scam Phane Number(s):

802-255-9652

Phone/Text: 14. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated
Communications, etc.)

AT&T

& Phone/Text: 15. What type of phone service do you use?

Cell phone

= Phone/Text: 16. Please describe the scam encounter:

Still calling daily about Medicare
Rewards card. | have clicked their do
not call list as well as telling them
politely and impolitely to stop calling.
They are spoofing Richford VT
numbers. Please make them stop.

Email: Please provide the scammer's email address(es):

i

Email; 18. Please describe the scam encounter. What did the email say?

2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=10198&orig... 2/7



(AT, 4114 P Vermont Atformey General’s Consumer Assistance Program Scam Reporiing Form - 2021 - Gopdhue

Sidp to main conterd

- Faw 230, Please describe the scam encounter; what did the fax say?

f Maik Please provide the scammer’s return mall address:

FE pAail Ploase describe the scam snopunter. What did the letter say?

&7 Social Media: Which soclal media plotform did the scanuner use to contact you?

ol Serdal Media: 24, Scammer name/username:

- Soclal Media Please describe the scam encountes:

& Listing: Which of the following sites was involved in the scam?

% Listing: Was the scammer a buyer or sefier?

Fad Listing: 28. Please provide the scammaer's email address(es) and/or username(sy.

(52 Listing: 29. Please provide a Bok to the post assoiated with your repart (f avellable):

o Histing: 30. Piease provide any sther relevant cantact information: (For example: if the scaremer toded you, please

CAP-011 | 2021-10-05

sttpsifvermonigov.sharmpolt.comfeams/AGU-UAF TeamdLists/Vermont Altomey Generals Consumer Assistance ProgiuspForm.aspetil= 10194008, 37



10/4/21, 4:14 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue
Skip to main content

= Listing: 31. Please describe the scam encounter:

J Website: How did you find the site?

& Website: Did you respond to a free trial offer?

|

Website: What type of products/services are offered on the website?

= Website: 35. Please provide the website URL:

Website: 36. Please provide contact information of the scammer, including the business name, mailing address, phone
number, fax, and email, if known.

i

Website: 37. OPTIONAL: For unauthorized use of proprietary information...

> ID Theft: Did you provide sensitive personal information to the scammer (such as: Social Security number, date of birth,
license number, credit/bank account number, Medicare 1D)?

No

¢J 1D Theft: 39. What information did you provide to the scammer?

CAP-012 ~ 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=101 S&orig... 4/7



10/4/121, 414 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Goodhue

Skip to main content

No

& Loss: How did you pay the scammer?

B Loss: Please specify the total amount of money lost:

Enter value here

=] First Name:

Donna

Last Name:

Goodhue

= Phone Number:

=] Mailing Address:

Town/City:

St Johnsbhry

b State:

VT

[ Zip Code:

05819

(] Email Address:

@] OPTIONAL - Age:

&/ OPTIONAL - | am:

CAP-013 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Azsistance ProoiDisphorm.aspx?ID=10198&orig...  5/7



arrant Attorey General's Consumer Agssistance Frogram Scam Reporting Form - 2021 - Goodhus

1002, 414 P
Sk 1o main content

& OPFTIONMAL - Gender Pronouns: (Exsmples: she/her/hers - hefhim/his - Ehey{thsmﬁhéﬁrs o (N

She

3 Submission Date

8/23/2021

Y weal¥ Motes

Enter value here

5. Sraff stember(s)
Erter & name or email address

B Response ID

486

Other: Please desoribe the scam encounter;

Enter valus here

Other: 40, Please provide the scammer's comtact information GF available)

tnter vaiue here
Bl Are you reporting this stam on baha¥ of your businessfworlgplace?

Mo

2021-10-05 .

s COVID-1%

Ko
nipefvermonigov.sharepoinl comfieams/AGO-CAP TeardListsVarmont Altorney Generals Consumer Assistance ProgiDispFamnaspxl=1819800g..

CAP-014



1054424, 414 P4 Varmont Attornoy General's Comsumer Assiztance Progran Scam Reporiing Form - 2021 - Goodhas
= phone/Text: Website URL

ey value hers

B Eregth Website/URL

Epter valus here

E Gociz Media Wehsite/URL

Enter vaiue herg

B Oaher Website/URE

Enver value here

B Attachments

Ariet o rernowve atachments

CA P -0 1 5 nadmar Assistance Mﬁgm%pgzgmja;gx‘ggxggg&mg US4 4

hitps:#vermonigov.sharepoint comiteems/ AGG-CAF TeamiL stsNermon: Altormey Generals o



CAP-016 2021-10-05



10/4/21, 4:12 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Spaulding
Skip to main content

AGO - CAP... > Vermont Att... * Spaulding

Title *

Spaulding

&J Are you reporting a scam that you encountered?

Yes

& Was the scammer claiming to be:

Warranty company

f=1 When did the scammer contact you?

9/23/2021 Be the first one to add a comment

& How did the scammer contact you?

Robocall (phone call that begins wi...

Robocall: 5. Please provide your phone number (the phone number the scammer reached you on):

Robocall: 6. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated Communications,

etc.)

TDS Telecom

—— Robocall: 7. Please specify the exact time you received the call: (your cell phone call history or phone bill will include
~ this information)

09:23 am

Robocall: 8. Please provide the phone number that called you:

802-215-7653

& Robocall: Do you have a recording of the robocall saved on your voicemail or answering machine?

No

— Robocall: What did the robocall say? If you have a recording of the robocall message, please transcribe the message
~ below. Otherwise, please describe the call in as much detail as possible.

CAP-017 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=10408&orig... 1/7



10/4/21, 412 PM Vermont Attorney General's Consumer Assistance Program Scam Reparling Form - 2021 - Spaulding
Skip to main content

\-I\Pl"— L AL LU FL L LR L L LN PR I B SPp PE R B RN JHMI—“\
to a representative. Press 2 to be put
on the do Not Call List.

Robocall: If the robocall provided you with a callback phone number, please provide that number below:

= Rabocall: If you called back the number and spoke with a live person, describe in detail what they said: (who they
claimed to be, why they claimed to be calling, what they asked you to do and threatened consequences of inaction)

Il

= Phone/Text: Scam Phone Number(s):

Phone/Text: 14. Please provide the name of your phone service provider: (Examples: AT&T, Consolidated
Communications, etc.)

i

& Phone/Text: 15. What type of phone service do you use?

= Phone/Text: 16. Please describe the scam encounter:

Email: Please provide the scammer's email address(es):

= Email; 18. Please describe the scam encounter. What did the email say?

B Fax: Please provide the scammer's fax number(s):

P-018 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=1040&crig... 2/7



10/4/21, 412 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Spaulding
Skip to main content

i

Fax: 20. Please describe the scam encounter; what did the fax say?

%] Mail: Please provide the scammer's return mail address:

= Mail: Please describe the scam encounter. What did the letter say?

& Social Media: Which social media platform did the scammer use to contact you?

Social Media: 24. Scammer name/username:

= social Media: Please describe the scam encounter:

& Listing: Which of the following sites was involved in the scam?

& Listing: Was the scammer a buyer or seller?

& Listing: 28. Please provide the scammer's email address(es) and/or username(s):

Listing: 29. Please provide a link to the post associated with your report (if available):

Listing: 30. Please provide any other relevant contact information: (For example: if the scammer texted you, please
provide their phone number and name):

CAP-019 2021-10-05

https://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attorney Generals Consumer Assistance Prog/DispForm.aspx?ID=1040%orig...



10/4/21, 4:12 PM Vermont Attorney General's Consumer Assistance Program Scam Reporting Form - 2021 - Spaulding
Skip to main content

= Listing: 31. Please describe the scam encounter:

&7 Website: How did you find the site?

& Website: Did you respond to a free trial offer?

= Website: What type of products/services are offered on the website?

= Websilte: 35. Please provide the website URL:

— Website: 36. Please provide contact informiation of the scammer, including the business name, mailing address, phone
" number, fax, and email, if known.

= Website: 37. OPTIONAL: For unautharized use of proprietary information...

o |D Theft: Did you provide sensitive personal information to the scammer (such as: Social Security number, date of birth,
license number, credit/bank account number, Medicare ID)?

No

& ID Theft: 39. What information did you provide to the scammer?

CAP-020 2021-10-05

hittps://vermontgov.sharepoint.com/teams/AGO-CAPTeam/Lists/Vermont Attomey Generals Consumer Assistance Prog/DispForm.aspx?ID=10408orig... 4/7



02, 412 PW Varmant Attorney Genersl's Donsumer Assistence Program Scam Reporting Form - 2021 - Spatlding
Skl to mam content

Mo

& loss: How did you pay the scammer?

Loss Please spacify the total smount of money losk;

Enter valug here
s First Name:

Stacia

551 iast Mames

Spaulding

T Phone Numbse:

Gl Mailing Address:

Bl Town/City:

Procrorsville

Bad Stafer

YT

e Tip Code;
5153

Gl Emad Address:

b OPTHONAL - Age:
Entar value here
& OETIONAL - | are

CAP-021

nttpsfvermonigov.sharepoing comiesmsiAGO-CAP TemmiListe/Vermont Attomey Benerals Consumaer Assisiance ProgfGisnromm ,asgx”Q',}zQﬁ?i}&wég .. B



10721, 412 PV Yerrnond Altornay General's Consumer Assistanse Progesm Scam Reporing Form - 2021 - Spauiding
Skin 1o main cantent

B OPTHONAL - Gender Pronouns: (Examples: she/her/hers - hefhimshis - theyfthern ftheirs - eic)

Enter value hera

Subirnission Date

972972021

B Seaff Motes

Erger value here

A 51 Atembers)

Enter 3 name or email address

B Response iD

m=r (ther: Please describe the scam encournter:

Enter value here

tntar value hers

Ed Are you reporting this scam on behalf of your businessAvorkplace?

Mo

bed COVID-18

Bicy

CAP-022 2021-10-05

hipeermontiovsharepont somfleamsiAGO-DAR Team/ListsfVermont Adomey Senerals Consumer Assislance Prog/MispForm.aspx = 10408080, &7



M2, 41 F P Vermont Allomey General's Consurmer Assistanze Program Scam Reporting Form - 2021 - Spaukding
- Phone/Text: Website URL

Enter value here

B Emath Website/URL

Enter value here

B Socksl Madia: Website/URL

Eriter vatue bare

B Onher: Wobslte/URL

Erter value here

& Attechmens

Agiet o rerpve aitechimenty

CAP-023 - " 2021-10-05

hitns:vermonigov.sherepoint somBteams/AGD-CAPTeam/LislsNVermant Allomay Generals Consumer Assislance FrogiOispharm.aspy D= i0408ong .. H7
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AG21-06609

From: —

To: AGO - CAP
Subject: Excessive Robocalls
Date: Thursday, August 26, 2021 4:54:01 PM

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize
and trust the sender.
Hello,

I'm curious about the status of efforts to stop/minimize robocalls in Vermont. Yesterday, [ was
inundated with scam calls. I was under the impression that cell providers and local phone
companies have new tools that they're required to use to combat this. I know that being on the
'do not call' lists only works against those businesses that follow the law, which doesn't seem
to apply here.

Yesterday, I received 16 calls to my cell phone from multiple numbers, all undoubtedly
'masked'. I did answer two in order to find out what the scam was: both mentioned "Medicare

Center” or similar as where they're calling from. On top of that, we received at least 5 calls to
our landline yesterday. Today, I've only received 5 calls as of 4:30pm on my cell. So far.

I hope that the efforts of the AGO of Vermont and telecommunications providers can be
redoubled and fully enabled to combat this excessive outreach by these criminals. Fortunately,

I'm pretty savvy about not answering or otherwise fending them off.

Thanks for listening - I appreciate vour consideration and any updates that you can share.
Best regards,

Don Whitman
Bolton, VT

CAP-025 2021-10-05



AG21-06610

From: Office of the Vermont Attorney General
2o _cre I
Subject: CAP Complaint Form Submission
Date: Saturday, July 31, 2021 1:44:12 PM

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize

and trust the sender.

First Name

Richard & Nancy

Last Name  Diefenbach
paytime [
Phone

Daytime Home

Phone

Type

Alternative _
Phone

Alternative Mobile
Phone

Type

City Danville
State VT

Zip Code 05828

Your Age -

Iam a... -

(Select all
that apply)

Is your
complaint
about:

Business
Name or
Person's
First Name

Other

Richard

Please In spite of being on the Do Not Call List we have received over 100 robo calls during the
Describe month of July. Since we are not always home there are probably many more. Most start
Your after 9:30 AM and the latest was 10:46PM.. We are beginning to think that the only way
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Complaint  to stop them is to give up our Land-line. About 8% are about "Saving on auto insurance"

Amount of  our sanity
Loss

Incident July 31, 2021
Date

How T would like Consolidated Communications to try and stop these..
would you

like this

matter to

be

resolved?
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